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Purpose of the Working Alone Regulation

The requirements for “working alone” were added to the General Safety Regulation
(AR 448/83) on October 4, 2000. With the consolidation of all occupational hea
and safety rules into the Occupational Health and Safety (OH
requirements became part of the OHS Code. The purpose of the W
requirements is to ensure that workers working alone can do so safely.
employers have responsibilities to minimize and eliminate risks associate
workers who work alone.

The purpose of this publication is to explain the requirements of Pa
Code, in plain, easy-to-understand language. Each of the “r
presented, followed by information that helps clarify the
requirement.

This publication accompanies a handbook of best practi
meet their obligations.

http://employment.alberta.ca/documents/.
Working Alone Safely — A Gui

General type ) alone situations

Workers who work alo Jrouped into five broad categories:

who travel alone but have no routine interaction with customers or the
. This includes truck drivers and business people in transit.

5) Workers who are at risk of a violent attack because their work site is isolated
from public view. This includes security guards and custodians.
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A worker is considered to be working alone if the worker works by himself or
herself at a work site in circumstances where assistance is not readily available when
needed. Employers can eliminate the risk of workers working alone, as well as the
need to comply with the working alone requirements, if they chose to organize work
schedules and workplace procedures to eliminate the need for workers to work
themselves.

Employer obligations

If an employer has workers who work by themselves, the OHS C¢

employer to:

= conduct a hazard assessment to identify existing or po
workplace associated with working alone;

e

= implement safety measures to reduce the risk to identified
hazards;

= ensure that workers have an effective with their
employer, immediate supervisor or a in case of an

emergency situation; and
= regularly contact the worker at i he nature of the hazard
associated with the worker’s w

Territories/Nunavut. A / approach very similar to the one adopted in
Alberta. Each of the requires employers to conduct a hazard
assessment and @ reduce the risks associated with the identified

worker in money-handling procedures, and
an one worker to work during late night hours or ensure the
separated from the public by a locked door or barrier during

WAOQ02 — Working Alone
Revised August 2009



AN

WORK SAFE
ALBERTA

Also in B.C., an employer at a gas station or retail fueling outlet must ensure that
customers prepay for all vehicle fuel. Fuel prepayment has been adopted to protect
workers from the hazards of “gas and dash” activities. This requirement applies 24
hours a day, seven days a week and includes full-serve and self-serve establishments.

When the requirement was being prepared in Alberta, consideration
making it mandatory for employers to have at least two workers at
However, it was determined that such a requirement was not always pr
effective in protecting workers. Instead, employers were given som
determining the best ways of protecting their workers.

Need more information?

This publication provides explanations that apply to ma
However, if you find an explanation is unclear, or add
helpful, please contact Alberta Employment i
Wide Contact Centre:

o= .

& Edmonton and surrounding are
o=

& Throughout Alberta— 1-8

Note: All peg ublication are reminded that it has no legislative
ealth and Safety Code should be consulted for all

ing and applying the law.
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Rules Related to Working Alone

Defining “to work alone”

“To work alone” means to work alone at a work site in circumstances where assis
not readily available in the event of an injury, illness or emergency.

EXPLANATION

Visual contact too limiting

Many situations arise in which workers may be unable to seg
maintain audible contact. Examples include workers in 3
working behind a welding screen, and a tradesperson an
intervening wall. In such circumstances, the working ala C eed not apply.

Two conditions

The working alone requirements of the QH

conditions are met:

(1) a worker is working by himsel

(2) assistance, in the event of an inj i ncy, is not readily available to
the worker.

e working together, the working alone
ply. If two or more workers of different

king alone requirements of the OHS Code do not
e workers will provide assistance to one another.

If two or more workers
requirements of the O
employers are workin

ess or emergency:
other persons capable of providing assistance be aware of the

WAOQ02 — Working Alone
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This assessment must consider the level of risk associated with the circumstances of the
work, e.g. type of work, location, hazards, etc. If the worker faces hazards that pose a
high risk of injury, “readily available” may become “immediately available”. Worker
expectations of the availability of assistance increase as the level of risk associated
the work increases. Employers are reminded that the level of risk may change ove
and with changing workplace conditions.

Example situations
The following examples describe typical workplace situations in ver

Circumstances at individual workplaces may vary, influencing wheth
alone situation exists.

Or not a wo

Example 1:

A worker is the only staff member on duty at “Bison Bu a food'€ourt where

other workers are present at nearby food outle

t at other food outlets could
king alone requirements of
nditions described above are

Although the worker is by himself or herse
reasonably be expected to provide or
the OHS Code would not apply in thi
not met.

However, a lone worker at
conditions because the
confrontation with a cu

outlet would meet the “working alone”
ed due to an incident or as a result of a

Example 2:

) portable two-way radio or cellular telephone, is working by
a where the worker cannot be seen or heard by persons

irrelevant when assessing the situation against the two conditions.
Because the two working alone conditions are met, the employer is required to conduct a

azard assessment to identify existing or potential hazards arising from the conditions
and circumstances of the worker’s work. The employer must establish an effective

WAOQ02 — Working Alone
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means of communication between the worker and persons capable of responding to the

worker’s needs. The employer (or their designate) must also regularly contact the worker
at intervals appropriate to the nature of the hazard associated with the worker’s work. The
assessment may show that the portable two-way radio or cellular telephone is effective,
or it may suggest that alternatives are necessary.

Example 3:

driving occurs throughout the night, particularly on a leg
alone requirements may apply.

By contrast, it is reasonable to expect that a ivi ote abandoned
logging road will not encounter anyone on
or emergency, it is unreasonable to expeet
willing to provide assistance in a ti

are of the situation or be
g alone requirements apply.

Example 4:
A nurse on night shift at s a nurse on day shift at a children’s unit.

o situations are quite different, although the
he same. The availability of assistance in each

ed risk to personal safety of working the night shift on a
s on the availability of assistance are also greater.

ge and few staff are on duty, it may not be reasonable to
apable of offering assistance to be aware of the nurse’s needs.
ards to which the nurse is exposed, the timeliness of a response for

WAOQ02 — Working Alone
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Example 5:

Table 1 describes situations that might be encountered involving two workers, one of
which is a tradesperson and the other is the tradesperson’s helper.

Table 1 Degrees of worker separation

Tradesperson and helper work together Not working alone
continually
Helper passes behind loading bins and is Not working alone

momentarily out of sight or cannot be heard

Helper goes to the next room to get supplies Workers may b
should be & : d the
approximat - Faetors that may

Helper goes to another floor to get supplies influence w S king alone

Helper goes to outside loading area to get 35 a high risk of injury
supplies ther persons at the work

Helper gets into vehicle to go to ware
get more supplies

Is the worker working
A worker is not “worki ‘ the following conditions are met:

> attention of someone capable of providing

er requires it, i.e. by maintaining visual contact,

ing range of others, being continuously monitored by remote
nding an alarm, making frequent contact with other workers
he work period.

helpful
staying

. Depending on circumstances, those persons may need access to a
e to call Emergency Services (dialling 9-1-1), to access to some other type of
communication device to call for assistance, or specialized skills e.g. confined space
entry training, the ability to use a self-contained breathing apparatus, etc. The
employer must consider these factors when assessing the working alone situation.

WAOQ02 — Working Alone
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(3) timeliness — the required assistance will be provided in a reasonable period of time.
What is reasonable depends on factors such as the nature of the illness, injury or
emergency, the physical location of the work and the workers, the type of work bein
performed, the level of risk and others. In general, assistance must be provided
quickly as reasonably practical. Employers should discuss this and the other
conditions with workers to ensure that workers’ needs are met.

Video surveillance camera

monitoring room, or a non-continuous surveillance syste
between several monitoring cameras may or may not me
assistance criterion of the OHS Code. The hazard asses
this is the case.

Employers can eliminate the risk of workers
with the working alone requirements, if the
workplace procedures to eliminate the

3S the need to comply
schedules and

rk by themselves.

nd rearranging the physical

Ith and Safety Act defines a work site as a

be, engaged in any occupation. For workers
icle, or mobile equipment used by the worker as
work site. The Act clearly indicates that a work site is
or is likely to be, a worker doing work as part of their

Subsection 1(n) of the
location where a worke

Occupational Health and Safety Act defines a worker as any
cupation. It is not necessary for the worker to be paid and
her unpaid persons are considered to be workers.

WAOQ02 — Working Alone
Revised August 2009



AN

WORK SAFE
ALBERTA

Exempted workers

The Occupational Health and Safety Act, as well as the OHS Code, do not apply to

farmers and ranchers, workers working in their own private dwellings, domestic workers
such as nannies and housekeepers, federal government workers, or workers in feder
regulated industries such as banking, telecommunications, television and radio
broadcasting, and interprovincial transportation.

Are students workers?
Although the definition of “worker” is broad enough in the Occupatig

Safety Act to include a student, the definition of “employer” is diffic

the school can be conS|dered to be using the services of
likely the case. There is also no case law to support the
classes can be considered to be self-employed and there

Based on this information, Alberta Employ i S the position that
the OHS Act, Regulation and Code do not. ecelvmg training in an
educational setting, regardless of the d e.g. wood-working class
at a grade school, automotive repair i ool, chemistry laboratory

Two situations arise in
becomes a “worker”.

experience training program that takes place at an
orking at a chemical plant as part of the work-experience
of an apprenticeship program, etc. In these cases the operator
ing is considered to be the employer and the student is now a

rforming work on behalf of an educational institution or an instructor

ucting research for a university or a professor. The institution or instructor
sidered to be the employer and the student is now a worker. The requirements
of the OHS Act, Regulation and Code apply to both the employer and worker.

WAOQ02 — Working Alone
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Hazard assessment

If a worker is required to work alone, the employer must

(1) conduct a hazard assessment to identify existing or potential hazards arising frg
conditions and circumstances of the worker’s work,

(2) implement appropriate measures to control or eliminate the hazard

(3) ensure workers have an effective means of communication between th
persons capable of responding to the worker’s needs in case of an en
worker is injured or ill, and

(4) regularly contact the worker at intervals appropriate to the nature
associated with the worker’s work.

EXPLANATION

Hazard assessment

e [ook at th
0 pe

e to identify
h an assessment, employers

A work site hazard assessment is a common
existing hazards for workers working alon
need to

(1) review records and past incide
(2) identify measures or actiemsu rrect any hazards.

Completing those two i
program. The OHS Co s employers to involve in the hazard assessment those
workers who ma [ OHS Code also requires that the assessment be
i s ; orkers affected by it. The assessment should
indicate the'w i t applies and the date(s) on which it was performed.

Xperience with assessing hazards, or who are unsure of what
ons to take, may wish to contact outside experts. These may
ociation to which they may belong, the provincial health and
pest represents their industry, or a private occupational health and
ployers in the retail sector may also wish to contact the Crime
ventiondn of their Tocal police service.

WAOQ02 — Working Alone
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One hazard assessment for multiple work sites

Hazard assessments are only required for each different set of working conditions. A taxi
company for example, could complete one hazard assessment to cover all its drivers and
the typical situations those drivers encounter. An assessment does not need to be
completed for each driver individually. The same is true of a worker selling prod
door-to-door, or a worker inspecting a number of essentially identical 4
substations. A single hazard assessment can cover the hazards generica
assessing each taxi, house or substation individually.

Review of records and past incidents
When identifying workplace hazards, employers should talk to their

the experience of the business over the previous two or thrg
the history of past events that may reveal the risk of wor

personal
sinesses so that
and considered.

idents relating to their type
f day or week. Employers
creased risk.

Ing and environment, inadequate lighting, lack of telephones and other
unication devices, telephones that do not permit out-going calls, areas of
unsecured access, and areas with known security problems such as parking lots;

WAOQ02 — Working Alone
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(2) factors that make the risk of occupational injury more likely or severe, such as high
hazard work e.g. tree cutting, isolation from first aid services, and inability to call for
help; and

(3) the effectiveness of existing safety measures. Find out whether these measures
actually being used and whether workers have been adequately trained in their

questions that may help employers perform their work site inspection
hazards. In some cases (depending on the type of business and the hs
completion of the appropriate checklist may be all that is required. |
checklist is a starting point for a more comprehensive assessment.

http://employment.alberta.ca/documents/WHS/WH
Working Alone Safely — A Guide for Employers anc

Figure 1 Examples of hazard assessment checklis

Appendix 1.1: Working Alone

Checklist For Employees Who Handle Cash
(8- convenience store clerks, retail and food outlet employees, taxi drivers)

public. The questions
practice tha are highly desirable
Yes No N/A CASHAND MERCHANDISE CONTROL

requin [

, social services workers, real estate
rccmenl officers)

oooo
oooo
oooo

Yes No NA . 4 k. Al
953 Appendix 1.4: Working Alone
2o o Checklist For Employees Who Travel Alone
(e.g. truck drivers, field workers, and business people in transit)
g oo - . » .
R been instructed to follow the s safe " i " k.’ vl‘_ T -y
00 o0 dwmﬁ g_m;’aaym work whie worlking with
oo o meeting at their premises? requirements, Othg
0 ooao E WORK PROCEDURE Yes No NA EMPLOYEE TRAINING
Does Incude an evalot s ooao
Yes No NA and take into consideration the following: g oao !
o o a g o a Client behaviour! 0 oo For employ " do they have
e o a o o aQa Location (unsafe area, isolation, poor Umm.lmlkp:ﬂunp unsafe building)? some training in emergency survival?
o 0 a Presence of dangerous items (weapon, vicous pets)!
o8 a0 a Predous e oy of hnk ndocaton Yes No NA SAFEWORKPROCEDURE
0 Qo a Others! Speciy: 0o aQ 2
Q 0 0 o jired to have a safe visit plan for high risk situatic [s s e ] Do d per they
Q on the above evaluation! are travelling alone?
Q Does the safe visit plan consider the following control measures:
=] o oo Use of a cellular telephone to maintain regular contact with the office? No NA EQUIPMENT SAFETY
9 30 rhone dgmed peronpror o adhe g he s prmses s Mo WA EQ
00 aQ “Buddy system”  arrange for a second person to accompany the employee condition?
in a high risk situation while on the visit! 0o o "
g 0o a to meet the client at a safe i Areal X bl
o o o Use of security services?
a0 o0 Defervisic untl poper saety measures can be met? Yes No NA EQUIH‘IENTANDSUPPLIES
o 0o Others? Specify: o000
o oo Domb/esunydnwndﬁmaﬂwn;lm’
Yes No N/A COMMUNICATION o 0 aQ y suppl
o o a ¥ ployees ‘ncement weather conditns!
capable of responding
assistance? Yes No NA COMMUNICATION
Does the method of communication involve one of the following: o effecti npl
o a Regular telephone, cellphone, or radio contact with designated persoml
o a a Check-in poins with other employees! ?
@ a Others! Speciy nooa acking ‘overdue
to the hazards?
Does the method of communication involve the following:
a Regular telephone, celphone, or radio contact!
Q 0 O Reportingto desi i i travelplan”)
] Others? Specy:

WAOQ02 — Working Alone
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Means of communication

According to subsection 394(1) of the OHS Code, an “effective communication system”
consists of two component parts. The first involves the employer providing a radio,
telephone or other effective means of electronic communication to the worker wor
alone. The second involves regular contact with the worker by the empl@yer (or t
designate) at intervals appropriate to the nature of the hazard associated
work.

Alternate means of communication

In cases where effective electronic communication is not pra

subsection 394(1.1) requires that the employer (or their dg

(a) visit the worker, or

(b) ensure that the worker contacts the employer (or the
appropriate to the nature of the hazard associated wit

EXPLANATION

The purpose behind having an “effec
with a method of signaling their n
communication” is not limited to v
require employers to provid Ilite phones to each of their workers.

m” is to provide workers
eans of electronic

onic communication systems must be
capable of reaching the ation. The systems must also be capable of

operating in the work e

@worker, or ensure that the worker contacts the employer
als appropriate to the nature of the hazard associated with the

appropriate intervals

gr providing the worker working alone with an effective

, the employer (or their designate) must regularly contact the
ervals appropriate to the nature of the hazard associated with the
ork. Regular contact must also be made if effective electronic
zommunication is not practicable at the work site.

WAOQ02 — Working Alone
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The time intervals at which contact is made should be based on the level of risk that
the worker is exposed to. For example, a person working at a retail store located in a
strip mall, with workers of other employers nearby, may not require contact as
frequently as a person working in a free-standing retail store.

As a second example, consider a laboratory setting. When establishing the
interval between contacts the employer needs to consider the materials
being worked with, including anything stored in the lab that a '\

contact interval should be based on the likelihood of serious hea
should the worker be injured while working alone.

worker’s work, as reflected in the employer’s hazard
assess the level of risk that the worker is exp

interval.

Methods of maintaining con iIrmworker well-being

In working alone situations, empl ovide affected workers with
an effective communication system t lows a worker to call for assistance if there
IS an emergency or the w r ill. This same communication system
provides a means by w : ntact the worker to confirm his or her
well-being. Portable fw g8\ and “telephones are obvious methods of

communication.

if the worker does not send a signal at a predetermined
I assistance is received. A discussion of systems currently
tplace, suitable for urban/rural and remote locations follows.
described here may also be acceptable.

WAOQ02 — Working Alone
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Means of electronic communication — urban/rural settings

The following electronic communication systems serve as examples of approaches
currently available to employers and workers.

= Call-in systems — these systems are available from security service providers
only require access to a phone. Workers call into the system at sc i
during their shift and enter a code to confirm their safety. In th
worker fails to phone in by his or her scheduled interval, the se
follows a predetermined protocol to make contact with the worke
cannot be contacted, emergency assistance is dispatched.

systems, panic alarm devices can be programmed
his or her safety at scheduled intervals.

ptifies the security
iod of time, as well as a
emergency. In the event
ted, or a worker fails to

Some devices also offer a “person d
provider when a worker does not mo
panic button which notifies the it
that the “person down” or pani

confirm his or her safety at a Service provider attempts to

Is dispatched. These devices are
designed to be carried all times and can be worn around the
worker’s neck or o er b e employer’s responsibility to ensure
that the workers consk e device when assigned to work alone.

work activities in remote areas include range riding, field biology work,
ing, surveying, fire watch, mineral exploration, seismic blasting and
guide work. Working alone in remote areas can present particular risks given that the
ork is typically done outdoors and often in difficult terrain or in otherwise relatively
accessible areas.

WAOQ02 — Working Alone
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Such areas also present particular challenges to providing a means of making regular
contact with workers. Land-based telephone lines and security services are typically
unavailable, and cell phone coverage may be limited or non-existent. However,
examples of electronic communication systems that may be of use in such locations
include the following.

= Wireless satellite hand-held alerting and tracking devices — seveg
available and provide capabilities such as alerts, simple messaging
reporting through the use of GPS (Global Positioning System
Systems are available that can provide coverage in most ou
Because of potential operational limitations based on the terr.
systems will be used, any system being considered for use sho
reliability in the type of setting that it will eventually be used.

= Satellite phones — these can also be effective i
advantage of permitting extended two-way voice co

ility, it may be feasible to
-surface two-way radio
er coverage area.

permanent base worksite with power
use a local radio transmitter t
contact. In some areas repeaters

Hazard asse t intervals

In addition to conducti assessment, the employer must conduct further hazard
assessments at intervals e appropfiate to the conditions and circumstances of the

eeds to be performed when the circumstances of the working

. For example, exchanging one worker for another may not
yorking alone situation but extending the worker’s hours of work

pay have a substantial effect on their personal safety and the

isting hazard assessment. The change in working hours alters the

e situation and triggers the need for a new hazard assessment.

ng a new business opening next door may trigger the need for a new hazard

ssessment. If that new business involves late night entertainment for example, then the

otential impact of its operation on the existing employer’s workers who work late and

alone needs to be considered.

WAOQ02 — Working Alone
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Elimination and control of hazards

The employer must take all reasonable steps

(1) to eliminate any hazard identified during a hazard assessment, or

practicable to eliminate the hazard.
EXPLANATION

Employers must first try to eliminate the hazard(s) identifig
Then and only then should the employer try to reduce or,
Elimination ensures the hazard no longer exists, regardlé
and their experience, skills and abilities.

Reduction or control of hazards may only b
on specific workers being able to make the

3 d may be dependent
s intended. For example,

a significant amount of
force to close it and a special way it to latch is unacceptable.
All of the employer’s workers sho door and lock, regardless of
their strength or abilities. The hazar easily be eliminated through repair or
replacement of the door ane (2) above uses the phrase “reasonably
practicable” to reflect the , by their very nature, cannot be
eliminated e.g. toxic ga spaces, heights, etc. These types of
hazards can and should

ard assessment, and

ination or control of any hazard identified during the hazard assessment.

WAOQ02 — Working Alone
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EXPLANATION

The intent of this requirement is to involve workers in activities that directly affect them
and to which they can provide meaningful advice and guidance. Workers can provig
information and practical solutions that might otherwise be missed by an employer
designate who does not routinely work under the circumstances experi
workers.

In some cases, it may not be practical to involve all of the affected wq
alone. In such circumstances, employers should try to involve a sam
perhaps selected on the basis of experience, gender, age or other app
represents the total affected workforce.

Assessment communicate ffected
workers
A hazard assessment must be in writi nic to all workers affected by

the assessment.

EXPLANATION

The hazard assessment ‘ ing. itten assessment provides evidence that
hazards were identified:an

ing on the type of business and the hazards present, completion
may be all that is required. In other cases, the checklist is a
mprehensive assessment.

arious hazards identified.

orkers who work alone must also be trained in any procedures or practices developed
0 protect them from hazards identified in the assessment.

WAOQ02 — Working Alone
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Contact us:

Province-Wide Contact Centre Web Site

@ Edmonton & surrounding WWW.WO
area:
780-415-8690

%@ Throughout Alberta:
1-866-415-8690

Deaf or hearing impaired

= |n Edmonton: 780-427-9999

or

= 1-800-232-7215
throughout Alberta

Getting copies of lation & Code:

Queen’s Printer Workplace Health and Safety

WwWWw.gp.g .Cd

http://employment.alberta.ca/whs-ohs

B0-427-4952

Call any Government of Alberta office toll-free
000, then the area code and telephone number you want to reach

ernment of Alberta, Employment and Immigration

This material may be used, reproduced, stored or transmitted for non-commercial purposes. The source of this material must be
knowledged when publishing or issuing it to others. This material is not to be used, reproduced, stored or transmitted for

bmmercial purposes without written permission from the Government of Alberta, Employment and Immigration. This material is to
e used for information purposes only no warranty express or implied is given as to the accuracy or the timeliness of the material
presented. In case of any inconsistency between this document and the Occupational Health and Safety Legislation, the legislation will
always prevail.
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