
Representation 

You’ll need to decide: 

 if you’ll present your own case 

 if someone else will represent you, then: 

 you must give them written 
permission to represent you 

 send a letter to the Appeals 
Secretariat with the name, address 
and telephone number of the person 
who will represent you 

 if you want to bring other people who 
can speak about your medical reports or 
other important information, then: 

 tell the Appeals Secretariat as soon 
as possible 

 you are responsible for making sure 
these people attend the appeal 
hearing and for giving them the date 
and location 

 if you need to bring an interpreter since 
appeal hearings are in English, then: 

 contact the Appeals Secretariat if 
you need help finding an interpreter. 

 

Withdrawing your appeal 

If you no longer want to appeal, then: 

 call or write the Appeals Secretariat to 
tell them before your hearing, or the 
appeal panel may: 

 hold your hearing without you  

 think you gave up your appeal 

 determine the decision you’re 
appealing will stay the same. 

What happens if I can’t 
attend the appeal hearing? 

If an emergency makes it impossible for 
you or your representative to attend the 
appeal hearing, please notify the Appeals 
Secretariat immediately so that an 
alternate date can be arranged. 

 
The hearing may be held without you if 
you do not notify the Appeals Secretariat 
that you can’t attend. 
 

You can ask to have the appeal heard by 

telephone if you can’t attend in person. 
 

The Hearing 

An  appeal hearing is usually about 1 
hour long.  There is 1 Chair and 2 Panel 
Members who hear the appeal and make 
a decision.  

The AISH program’s representative 
speaks first and you and the panel: 

 let them speak without interruption 
to hear how and why the decision 
was made  

 be able to ask questions after each 
person speaks. 

Next, you or your representative will 
speak and the AISH program’s 
representative and the panel will: 

 let you speak without interruption 
to hear why you disagree with the 
decision that was made  

 be able to ask questions after each 
person speaks. 

The Decision 

Once the hearing is over, the Appeal 

Panel members meet in private to review 

both the written and verbal information, 

in order to arrive at a decision.  

 

The Appeal Panel can confirm, reverse, or 

change part of the AISH program’s 

decision.  You will usually receive a 

decision within two weeks of the hearing 

date, but sometimes it takes longer.  The 

Appeal Panel’s decision is final, which 

means that you can’t appeal it to a 

different appeal panel. 

What if I am not satisfied 
with the decision or 
process? 

There is no appeal from an Appeal Panel 

decision, but there is ability to ask the 

Court of Queen’s Bench to review the 

decision (a judicial review).  Judicial 

review only determines whether the 

Appeal Panel acted within its legal 

authority, followed a fair process, and 

made a decision that was not 

unreasonable in the circumstances. 

 

Parties concerned about the AISH appeal 

process may also contact the Office of the 

Ombudsman to review the process.  The 

Ombudsman cannot change a decision of 

the Appeal Panel; however, can review 

the process and make recommendations. 
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What is an appeal? 

An appeal is a request to have a group of people 
review a decision made by the Assured Income for 
the Severely Handicapped (AISH) Program. 
 
Usually this happens when an individual is unhappy 
with a decision made by the AISH program which 
affects them. 
 
The group of people that reviews the decision is 
called an Appeal Panel. The Appeal Panel can 
confirm, reverse, or vary the decision of the AISH 
Program. 
 
AISH Appeal Panels are made up of private citizens 
who have the authority to hear and make decisions 
on appeals. These citizens are appointed by the 
Minister of Community  and Social Services, but they 
are not employees of AISH. Because of this, 
individuals can have their disputes with the AISH 
Program decided on in an unbiased way. 
 

Who can appeal? 

Anyone can appeal as long as they are someone who 
is affected by a decision of the AISH program 
 
If the person affected by a decision of the AISH 
program wishes to be represented by someone else, 
they can give their written authorization/consent 
for someone to act on their behalf.   
 

How do I make an appeal? 

You have 30 days to appeal in writing, starting from 
the day you were told about the decision.  Even if 
you’re waiting for more information, you can still 
appeal.   

To appeal a decision, use a Notice of 
Appeal form or write a letter.  
 
a) Notice of Appeal Form 
 
You can contact an AISH office  or an 
Appeals Secretariat office to pick up the 
form, or have them emailed, faxed or 
mailed to you.  You can also get the form 
online at www.appeals.gov.ab.ca. 

 
b) Write a letter 
 
You can write a letter that includes: 

 your name or the name of the 
person you are appealing on behalf 
of 

 your address and phone number 

 a description of the decision you are 
appealing 

 the date of the decision (if you were 
sent a letter) 

 the date you were told of the 
decision (or the date you received 
the letter) 

 why you are appealing 

 your signature or the signature of 
the person appealing on your behalf. 

 

Time Extension Request 

If you don’t file your appeal within 30 days, 
you can ask for more time by filling out 
box 3 on the Notice of Appeal Form or by 
writing a letter asking for more time.  
 
When asking for more time, include: 

when you were told of the decision you 

are appealing 

 when you were told that you could 
appeal the decision 

 

 when you were told that you had 30 
days to appeal 

 why you were unable to appeal 
within the 30 day time limit. 

 
The Appeals Secretariat will review your 

request and will make a decision to 

either grant your request or deny it. You 

will receive this decision in writing.  If 

your request is denied, your appeal is 

closed and it will not go to the Appeal 

Panel for a decision. 

 

You can’t appeal the decision to deny 

your time extension request. 

What happens after you file 
your appeal? 

Once your appeal is received, AISH will 

review your file and a senior program 

representative may call to ask if you have 

anything else to tell them, and to see if 

the matter can be resolved. 

 

If the matter is resolved, there’s no need 

for an appeal hearing. 

 

If the matter is not resolved: 

 you’ll receive a Review of Decision 

from AISH explaining the reasons for 

their decision. 

 the Appeals Secretariat will schedule 

an appeal hearing and send you a 

letter with the date, time and 

location of the hearing. 

 the AISH program will send you a 
document package which should 
include all of the documents you 
submitted to AISH.  It is important 
that you bring these documents with 
you to the hearing. 

Preparing your support 
documents 

Review the information the Appeals 

Secretariat and the AISH program sends 

you as soon as you receive it. 

 

If there is information that you want the 

Appeal Panel to see that is not already 

included in the document package sent to 

you by the AISH program, you can submit 

it. 

 

If you have new information, then: 

 send copies to the AISH office 

handling your case or to the Appeals 

Secretariat at least 3 weeks before the 

hearing date 

 an appeal hearing may not be needed 

if the new information changes the 

AISH program’s decision 

 your hearing date may need to change 

if there is not enough time for the 

AISH program or the appeal panel to 

review the new material 

 bring this information to the hearing 

with you. 

 

If you’re still waiting for a medical report, 

then: 

 contact the Appeals Secretariat at 

least 3 weeks before your hearing and 

ask for it to be rescheduled to a later 

date after your medical appointment. 

 an appeal hearing may not be needed 

if the medical report changes the AISH 

program’s decision 

 a new hearing date will be scheduled 

if the decision has not changed. 

 
 


