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Executive Summary 
March 2011 
 
Alberta’s nonprofit/voluntary sector is a significant part of the fabric of our communities. With almost 22,000 
registered societies and charities, the sector is a key contributor to the high quality of life we enjoy in this 
province.   
 
The sector is often engaged with the Government of Alberta (GoA) in the delivery of programs and services for 
Albertans. As such, collaboration and open channels of communication are crucial in affecting positive 
outcomes for Albertans and Albertan communities.  
 
The GoA provides a number of programs and services that support the work of the sector. These programs, as 
well as several collaborative initiatives and partnerships are led by various GoA ministries and foundations. 
However, Alberta Culture and Community Spirit is the lead ministry responsible for the nonprofit/voluntary 
sector in the province. 
 
Between December 2009 and February 2010, Honourable Lindsay Blackett, Minister of Alberta Culture and 
Community Spirit hosted a series of meetings with the nonprofit/ voluntary sector. The purpose was to 
collectively develop solutions that would help ensure the long-term growth and success of the sector and 
support healthy and vibrant communities.  
 
Challenges and opportunities were discussed in each of the six communities. Conversations focused on the 
development of best practices to address commonly shared issues. Those that participated included 
representatives of social services, human rights, education, environment, health and faith, multicultural, parks, 
and sports and recreation organizations. 
 
Between October 7 and December 8, 2010, the Minister returned to each of the communities he visited initially 
to follow up on progress made and discuss new opportunities. To help further the conversation, two 
communities were added to the second tour for a total of eight community visits in Grande Prairie, Calgary, 
Red Deer, Fort McMurray, Edmonton, Lethbridge, Cold Lake and Medicine Hat. Those who were unable to 
attend the meetings were able to provide feedback through the Culture and Community Spirit website.  
 
The size of the nonprofit/voluntary sector in Alberta, along with diverse local needs and interests resulted in 
unique conversations within each community. There were, however, a number of themes that were repeated in 
several of the conversations that are important to note: 
 
• Capacity of Sector Organizations • Collaboration 
• Promoting the Value of the Sector • Funding Practices 
• Health and Sustainability of the Sector • Under-represented Groups 
 
Approximately 230 representatives from Alberta’s nonprofit/voluntary sector participated in the second round of 
dialogues. The following is a summary of what was heard throughout the dialogues and what solutions1  are 
being implemented by both Alberta Culture and Community Spirit and the sector. Also included are new 
actions Alberta Culture and Community Spirit will be undertaking as a result of the dialogues.  

 
This report is arranged based upon the key themes that emerged. Whenever possible, the locations where the 
feedback originated have been included. 

                                                 
1 ‘Sector Solutions’ are examples of sector led activities that Alberta Culture and Community Spirit is aware of. These 
activities may only provide a small snapshot of the best practices and collaborative work being led by the sector. 
Additionally, this report does not include the work being done by other Government of Alberta ministries in support of the 
sector. 

‐1‐ 



 

  

A Dialogue with Alberta’s Nonprofit/Voluntary Sector A Dialogue with Alberta’s Nonprofit/Voluntary Sector 

 

Capacity of Sector Organizations 
 
In the face of increasingly complex and diverse societal needs, nonprofit/voluntary organizations continue 
to be faced with challenges related to their capacity to meet these service needs.  
 
What we heard… 
 
“The demands of ongoing administration are very challenging for smaller organizations.”  
(Multiple locations) 

“There are many professional development opportunities available to the sector. The challenges for 
organizations exist with the amount of resources and time available to take advantage of these 
opportunities.” 
(Calgary) 

“Can the training offered through the annual Vitalize Provincial Voluntary Sector Conference be provided 
regionally or online?  Could it be strengthened to become a training program with credentials provided 
upon completion?” 
(Grande Prairie) 

“Can nonprofit organizations access courses that are currently offered by the government to government 
employees?”  
(Medicine Hat) 

“Liability insurance for nonprofit/voluntary organizations is expensive.  How can the government help 
reduce these costs?”  
(Multiple locations) 

“Could a credential program be developed for the nonprofit/voluntary sector similar to other corporate 
entities that provide credentials and/or certification?”   
(Calgary) 

“Could the government look at pensions for the nonprofit/voluntary sector?”  
(Medicine Hat) 

“Social networking could have huge untapped potential for meeting sector outcomes and improving 
communication with government.  What can the sector do to take advantage of this?”  
(Multiple locations) 

“Voluntary sector organizations require funding for more than just programming.  They need to build more 
efficient administration, including information technology tools, to capture and analyze data.” 
(Multiple locations) 
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What has happened… 

• Sector Solution: Since the regional dialogues one organization, The Community Learning Network 
(www.communitylearning.info) has negotiated a special rate for the nonprofit/voluntary sector with 
Alberta Charities and Non-Profit Organizations/Staples Advantage Office Supply Program!  
Information on the savings has been shared through various nonprofit/voluntary sector networks 
throughout the province so that others can take advantage of the specially negotiated rate. 

• Sector/Government Partnership Solution: Partners for Better Boards – Alberta Culture and 
Community Spirit has been working with the Edmonton Federation of Community Leagues, the 
Edmonton Chamber of Voluntary Organizations, the Resource Centre for Voluntary Organizations, 
and the City of Edmonton to identify the training needs of voluntary sector board members, and 
develop solutions to meet those needs. Together, the group has compiled an inventory of existing 
resources and is working on developing new workshops and online resources to fill the gaps.  The 
current project involves developing online modules for board treasurers. For more information, visit 
www.culture.alberta.ca/bdp.  

• Sector/Government Partnership Solution:  Board Leadership – Alberta Culture and Community 
Spirit and nine other capacity building organizations in the Edmonton area (Volunteer Edmonton, 
Edmonton Chamber of Voluntary Organizations, the Resource Centre for Voluntary Organizations, 
Alberta's YouthVOLUNTEER! Society, Edmonton Federation of Community Leagues, Leadership 
Edmonton, Alberta Association of Fund Raising Executives, Alberta Native Friendship Centres 
Association, and the City of Edmonton), have collaborated to develop, coordinate, and present a  
one-day workshop in Edmonton each spring on board governance issues.   
For more information, visit www.culture.alberta.ca/bdp.  

• Sector/Government Partnership Solution:  Vitalize 2011 – Provincial Voluntary Sector Conference - 
Vitalize will take place at the SHAW Conference Centre in Edmonton in June 2011. Vitalize is open to 
all Albertans, and particularly program staff, managers, executive directors, board members and 
volunteers working in nonprofit organizations. Vitalize is a one-of-a-kind conference offering unique 
professional development and training opportunities for those who support Alberta’s quality of life, from 
social services to environment to culture. For more information visit www.vitalizeconference.ca.  

From professional development training and facilitation services to support for volunteer screening; 
Culture and community Spirit offers a number of programs and services designed to build capacity 
within Alberta’s nonprofit/voluntary sector. 
 

Planning session during the Vitalize Provincial Voluntary Sector Conference 
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• Sector/Government Partnership Solution: Working with the iCCAN Project (Innovative 
Communities Connecting and Networking) – a partnership of the Community Learning Network, 
Volunteer Alberta and Literacy Alberta; Alberta Culture and Community Spirit is delivering a series of 
videoconference sessions on topics to make board work easier for volunteers. Topics have included: 
Strategic Planning; Effective Meetings; Bylaws, Policies, and Procedures; Roles and Responsibilities; 
Recruiting Board Members; and Being an Effective Board Member. This series and similar sessions 
are currently being offered to more than 20 sites throughout the province and have been well-received. 
For more information, go to: www.iccan.ca/newsletters/119-winter-2010-newsletter.  

• Sector/Government Partnership Solution:  Spare Smarts: Nuts & Bolts for Nonprofits –  
Alberta Culture and Community Spirit is working with the Edmonton Chamber of Voluntary 
Organizations, Volunteer Edmonton and the Resource Centre for Voluntary Organizations to 
coordinate the various learning resources and professional development opportunities for the 
voluntary sector in the Edmonton area.  Recently, this group developed an on-line calendar and  
invited more than 30 capacity building groups in the capital region to submit services or events.  
Check out www.bit.ly/sparesmarts.  

 

What we’re going to do… 

• Alberta Culture and Community Spirit is leading the developing of a web portal that features links to all 
GoA programs and services (across all departments) that support the work of the nonprofit/voluntary 
sector. Featured links include all GoA grant programs available to the sector, legislation affecting the 
sector, useful publications and forms, important dates, recognition programs; and more. 

• Alberta Culture and Community Spirit will investigate existing or the potential for new options for 
providing a nonprofit/voluntary sector program with credentials for graduates. 

• Alberta Culture and Community Spirit will work to identify existing options for pensions/benefits 
packages for nonprofit/voluntary organizations and assess the provincial government’s role in  
this area. 

• Alberta Culture and Community Spirit will examine options for a one-day, professional development 
conference/event that could be accessed throughout the province in person or online. 
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Promoting the Value of the Sector 
The breadth of work undertaken by the sector and the positive impact on the Alberta economy and quality 
of life is not well understood by Albertans and could be better communicated. This theme was mentioned 
in the winter 2009-10 Regional Dialogues and continues to be of interest to many within the 
nonprofit/voluntary sector.  
 
What we heard… 
 
“We must tell the stories about successes of organizations within the sector and promote the value of the 
sector. People’s awareness and understanding of community issues and how nonprofit/voluntary 
organizations work affects if they become involved as donors and volunteers.” 
(Multiple locations) 

“Are Albertans aware of how many services are available across the province because of a healthy and 
vital nonprofit/voluntary sector? How can we promote and build on these successes?”  
(Multiple locations) 

“If we had the ability to measure the social capital 2 that the sector generates then it would be more highly 
valued.”  
 (Medicine Hat) 
 

What has happened… 

• Sector/Government Partnership Solution: Alberta Culture and Community Spirit worked with the 
Muttart Foundation and Volunteer Alberta to create the Alberta sub-sector analyses of the 2007 
Report, Canadian Survey on Giving, Volunteering and Participating. This information will be used by 
sector organizations to help inform planning and outreach activities. The five subsector reports are 
available at www.culture.alberta.ca/anvsi/research.aspx.  

• Sector/Government Partnership Solution: National Volunteer Week has been a promoted within 
government since the early 1990s. Its purpose is to promote the importance of volunteerism to the 
health and wellness of communities. In addition to the funding, resource material developed by 
Volunteer Alberta is distributed to assist organizations in planning and promoting their events. In 2010, 
Culture and Community Spirit developed a short video tribute to Alberta’s volunteers.  Also as part of 
Volunteer Week, Minister Blackett hosted a videoconference session with volunteers through the 
iCCAN Network (Innovative Communities Connecting and Networking), “Coffee with the Minister.”  

 
• Sector Solution: Capacity building organizations such as the Calgary Chamber of Voluntary 

Organizations, Volunteer Alberta, Alberta Sports Council, and others promote their sectors’ activities 
and represent them in a variety of forums and discussions on a regular basis. 

                                                 
2 Social Capital is defined as the network of social connections that exist between people, and their shared values and 
norms of behaviour, which enable and encourage mutually advantageous social cooperation. Source: Collins English 
Dictionary 
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What we’re going to do… 

• Alberta Culture and Community Spirit will work with the nonprofit/voluntary sector members of the 
Alberta Nonprofit/Voluntary Sector Initiative (ANVSI)3 Collaboration Committee to develop a proposal 
for promoting the sector and volunteerism across the province. 

• The Minister of Alberta Culture and Community Spirit will continue to promote the value of the sector 
through his meetings with other ANVSI ministers; as well as in caucus, cabinet and in the community.  

• Alberta Culture and Community Spirit will support the Alberta Nonprofit Workforce Council’s plan to 
engage in a province-wide awareness campaign. For more information on this council, visit 
www.bit.ly/gY8nAU.    

 

Health and Sustainability of the Sector 
The evolution of the nonprofit/voluntary sector in the province has resulted in strengths and weaknesses. 
There is interest within the sector to examine models to increase sustainability. 
 
What we heard… 

“Sustainable funding needs to be a two-way dialogue. There will never be enough money to support the 
core sector for critical funding.  How can this conversation take place at the community level?” 
(Red Deer)  

“A common challenge is increasingly high demands for services coupled with reduced funding from all 
sources.”  
(Multiple locations)  

“Succession planning is required. The leadership in the sector is aging and professional staff are being 
drawn away by higher wages offered by the private sector.”  
(Multiple locations)  
 
“The social safety net provided by many organizations is threatened by reliance on volunteers, high staff 
turnover and increasing costs.”  
(Multiple locations) 

One attendee suggested a possible ‘clearinghouse’ of information and services to assist others.  Another 
identified the Alberta Recreation and Parks Association website (www.arpaonline.ca) as a good example 
of a central repository of information. (Calgary)  
(Calgary)  

“Province-wide umbrella organizations work well for the sport sub-sector.  Would this model work for the 
broader nonprofit/voluntary sector?  Who should provide the leadership to initiate something like this?”  
(Calgary)  
                                                 
3 The Alberta Nonprofit/Voluntary Sector Initiative (ANVSI) is a collaborative partnership between the Government of 
Alberta and the sector to improve services to Albertans and build vibrant communities. The ANVSI Collaboration 
Committee consists of ten government representatives from various ministries and ten members of nonprofit 
organizations who represent various sub-sectors of Alberta’s nonprofit/voluntary sector. This group operates within a 
memorandum of understanding that is referred to as the "Framework for Collaboration". For more information, visit 
www.culture.alberta.ca/anvsi.  
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What has happened… 
• Government Solution: The Minister of Alberta Culture and Community Spirit has established the Nonprofit 

and Voluntary Sector Citizens’ Advisory Committee. This twelve-member committee is comprised of 
leaders from the sector. It is tasked with reviewing Alberta Culture and Community Spirit’s existing rules 
and guidelines around grant funding and determining the impact on sector.  

 

What we’re going to do… 
• Alberta Culture and Community Spirit will work with the ANVSI Collaboration Committee to encourage 

expanded social enterprise.  

 

 

 

Recipients of the Community Spirit Program donation grant 
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Collaboration 
Collaboration is commonly viewed as a positive practice to achieve shared outcomes. Especially in 
smaller communities, a number of attendees commented on how they are only able to achieve their 
outcomes through collaboration with other organizations in their community. There are challenges 
experienced by both the sector and government in collaborating. 
 
What we heard… 

“There is tremendous power in collaboration - especially in small communities.”  
(Multiple locations) 

“Family/Community Villages are an example of effective collaboration that is catching on across the 
province. They bring agencies together, making it easier for clients to move seamlessly between 
programs and services.” Upon completion, the Lethbridge Family Village will be a shared one stop shop 
area where agencies will share resources and benefits to enhance programs for individuals, children, 
youth and families. (Lethbridge)  

“There are also many challenges in collaboration. Groups sometimes have differing mandates, beliefs and 
target audiences. How to collaborate despite the differences is an ongoing challenge.  Collaboration 
requires more time and resources than is sometimes anticipated.” 
(Multiple locations) 

“Could Alberta Culture and Community Spirit help promote the concept of a ‘Community School’ that 
makes better use of local public facilities? This concept of a local gathering place would also make it 
easier to attract volunteers?” 
 (Calgary)  
 
“What about using “Open Data”4 so volunteers can use existing technology to access government 
information?”   
(Calgary)  

“What is the proper forum for government and the sector to roll up their sleeves and address the tough 
issues?” 
(Red Deer)  
 

                                                 
4 Open data is a philosophy and practice requiring that certain data be freely available to everyone, without restrictions 
from copyright, patents or other mechanisms of control. 
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What has happened… 

• Sector/Government Partnership Solution: The Government of Alberta has established an ongoing 
policy dialogue with the nonprofit/voluntary sector through ANVSI and the Nonprofit and Voluntary 
Sector Citizens’ Advisory Committee. For more information, visit 
www.culture.alberta.ca/anvsi/default.aspx.  

• Sector/Government Partnership Solution: The Edmonton Chamber of Voluntary Organizations 
(ECVO), Culture and Community Spirit (CCS) and other partnering organizations are sharing 
information on training opportunities for nonprofit/voluntary organizations in the Edmonton area 
through the Spare Smarts initiative (www.bit.ly/sparesmarts).  

• Sector Solution: In one location, the organizer of a regular meeting where challenges and 
opportunities for youth-at-risk are discussed offered regional dialogue attendees the opportunity to get 
involved in his meetings and help find solutions for this group.  

 

What we’re going to do… 

• Alberta Culture and Community Spirit will continue to seek out opportunities such as the regional 
dialogues and the videoconferencing session hosted for volunteer centres during National Volunteer 
Week 2010; to connect with the sector. 

• Alberta Culture and Community Spirit will discuss improving nonprofit/voluntary sector organizations’ 
access to school facilities with Alberta Education. 

• Alberta Culture and Community Spirit will work with the Government of Alberta’s Office of Statistics 
and Information to identify what information the Government of Alberta retains on nonprofit/voluntary 
organizations and work toward increasing awareness of the information.  

  
Grant recipients from one of the Government of Alberta’s many community investment programs 
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Funding Practices 
Access to ongoing, sustainable funding from public and private sources remains a critical and pressing 
challenge. 
 

What we heard… 

“Funding commitments, regardless of the source, that last longer than a year would help with 
sustainability.”   
(Multiple locations)  

“Some organizations have closed due to lack of sustainable, predictable funding from public and private 
sources.” 
(Cold Lake) 

“Shifting the focus from measuring activities to measuring outcomes would better meet society’s needs 
while still maintaining accountability for public funds.” 
(Medicine Hat) 

“Most of our donors are becoming interested in outcomes - whereas they used to be mainly interested in 
our financial statements.” 
(Medicine Hat) 

“Administrative costs should be universally recognized and more flexibility allowed in how funding is 
spent. Rules that seem “silly” should be identified and eliminated.” 
(Grande Prairie) 

“Paperwork is frustrating but organizations understand the importance of accountability.”  
(Multiple locations) 

“Can the government simplify and standardize funding application and reporting requirement processes 
for all its ministries?”  
(Multiple locations) 

Concern was expressed that many Alberta Culture and Community Spirit grant program applicants have 
been rejected.  There were questions around the increasing demand and wondering if government could 
be clearer on selection criteria, so applicants could better estimate their chance of success. 
(Edmonton) 

“Grants requiring donations from the community are challenging for those in small communities where 
they are often unable to raise sufficient local funding.” 
(Grande Prairie) 

Concern was expressed around the trend of providing larger grants to fewer organizations.  “This may 
work in urban centers but doesn’t work in the regions where small communities are often served by very 
small organizations.  Small communities can achieve a lot with a small grant by working together.” 
(Cold Lake) 

“There needs to be more reward for organizations that take risks and are innovative in their work.  Could 
money or resources be provided to assist organizations that are willing to take risks that will improve the 
long-term health of the organization?”  
(Grande Prairie) 
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What has happened… 

• Sector Solution: Since the regional dialogues, one organization has put together a document 
containing a checklist for successful grant proposals.  

• Sector/Government Partnership Solution: Alberta Culture and Community Spirit has initiated 
conversations with sector organizations and accounting institutions around the cost of audits. 

• Sector/Government Partnership Solution: The ANVSI Collaboration Committee has received 
presentations on and discussed the effectiveness of using outcome based measures in contracts with 
nonprofit/voluntary organizations. 

• Sector/Government Partnership Solution: The ANVSI Collaboration Committee has established a 
Funding Practices Project Team. The team is exploring different options for funding practices that yield 
the most benefit for clients and minimize negative consequences in the short- and long-term.  The 
team is also tasked with identifying a desired future for funding practices and relationships between 
the Government of Alberta and nonprofit/voluntary sector; as well as the actions required.   

• Sector/Government Partnership Solution: The ANVSI Collaboration Committee has created draft 
Funding Principles. These are a draft set of broad principles that could be applied as funding 
relationships are convened between Government of Alberta entities and nonprofit/voluntary sector 
organizations.  The principles have been referred to the Funding Practices Project Team to consider 
how they influence funding practices.  

 

MacDonald Island Park Recreation Centre, Fort McMurray 
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What we’re going to do… 

• Make the Grant Application Tracking Evaluation (GATE) System available to provide one point of 
contact for organizations applying for grants from Culture and Community Spirit.  

• Alberta Culture and Community Spirit is committed to continuing discussions with sector organizations 
and accounting institutions on the cost of audits for nonprofit/voluntary sector organizations. 

• The Nonprofit and Voluntary Sector Citizens’ Advisory Committee will review the current guidelines for 
the Community Initiatives Program and the Community Spirit Program and provide advice on criteria 
for the allocation of funding to the various nonprofit/voluntary sub-sectors in Alberta. 

• Alberta Culture and Community Spirit will review rules around funding to determine impact on the 
nonprofit/voluntary sector. Input will be sought from the Nonprofit and Voluntary Sector Citizens’ 
Advisory Committee and the ANVSI Collaboration Committee. The ministry will also look for ways for 
other external organizations to provide input. 
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Under Represented Groups 
Societal and community diversity within the province is increasing in many ways. Blanket approaches to 
solving problems do not meet the needs of all and often under-represented groups find accessing 
services to be a challenge. 
 
What we heard… 

“A culturally sensitive approach is required to ensure Aboriginal people are able to find programs offered 
by the nonprofit/voluntary sector that meet their needs. Service providers should consider solutions such 
as using Aboriginal elders or healing circles.” 
(Grande Prairie) 

“The nonprofit/voluntary sector would be able to engage youth if they knew how to use new and emerging 
technologies such as Facebook and Twitter.” 
(Multiple locations) 

“Volunteers are aging. We need to encourage more youth to become volunteers.”  
(Multiple locations) 

“Libraries are supposed to be a place for all, yet they are often challenged to meet the needs of 
 youth-at-risk.”  
(Grande Prairie) 

“Is the sector meeting the needs of new immigrants?” 
(Multiple locations) 

“How can we engage the baby boomers, who are well-educated, retiring and will soon have more time on 
their hands?” 
(Medicine Hat) 
 

What has happened… 

• Sector/Government Partnership Solution:  Nonprofit Board Internship Program at the University of 
Alberta (U of A) - The Community Service Learning Program of the U of A offers an innovative 
program that places senior undergraduate students on the boards of nonprofit organizations for an 
eight month period. Each student is matched with a mentor and completes a major project related to 
board governance. The students and mentors also participate in board governance seminars, 
facilitated by Alberta Culture and Community Spirit’s Board Development Program. This program has 
been very successful. Many of the students have continued as full board members and some have 
been hired as staff members by the organizations. University staff working on this program have 
received several local and national awards for their work. 

• The Alberta Human Rights Commission is hosting the annual conference of the Canadian Association 
of Statutory Human Rights Agencies (CASHRA), June 13 to 15, 2011 in Calgary. CASHRA is the 
national association of Canada’s statutory agencies charged with administering federal, provincial and 
territorial human rights legislation.  For more information, go to www.cashra2011.ca. The conference 
theme is Human Rights in Canada: New Realities, New Directions. Conference sessions will focus on 
new realities related to human rights, diversity and inclusion, and new directions in building 
discrimination-free, welcoming and inclusive communities and workplaces. 
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• Sector/Government Partnership Solution: The Ministry of Culture and Community Spirit continues 

to provide core operating funding to Alberta’s YouthVOLUNTEER! Society as a strategy to support 
programs and strategies that address youth volunteer engagement and inclusion.  Alberta's 
YouthVOLUNTEER! Society is a youth-driven organization committed to encouraging, enhancing and 
supporting youth volunteerism across Alberta. By working with charities/nonprofit organizations and 
youth ages 14-24, YouthVOLUNTEER! Society strives to foster collaboration between motivated youth 
volunteers and the organizations and citizens in need of volunteer support. 

• Sector/Government Partnership Solution: Alberta’s YouthVOLUNTEER! Society will host the 
popular youth volunteer leadership session at Vitalize 2011, for the fourth consecutive year  
June 14-15, 2011 in Edmonton. This year’s Vitalize session will provide information and support on 
creating local Youth Action Crews where groups of youth come together to address a cause or need in 
their community. The organization is also involved in raising awareness around Global Youth Service 
Day which overlaps Volunteer Week. 

• Sector Solution:  Alberta’s YouthVOLUNTEER! Society operates an Online Volunteer Hub 
(www.youthvolunteer.ca). This is a website where volunteers, youth groups and organizations can 
share information, resources and volunteer opportunities. This virtual centre offers a volunteer 
matching service, discussion forums, articles and resource links. All youth and nonprofit agencies are 
encouraged to participate and send in articles, resources, events and of course volunteer 
opportunities!  

• Sector/Government Partnership Solution: Alberta Culture and Community Spirit has assigned an 
experienced volunteer instructor to serve as a mentor for an extended period with the board of 
Alberta's YouthVOLUNTEER! Society.  

What we’re going to do… 

• To ensure Alberta Culture and Community Spirit engages more Albertans in the nonprofit/voluntary 
sector; the Ministry is establishing a Community Engagement and Inclusion Branch focused on 
engaging and including under-represented groups.  

• Sector/Government Partnership Solution: In partnership with Volunteer Alberta and the Norquest 
College Centre for Excellence in Intercultural Education, Alberta Culture and Community Spirit will 
provide workshops and develop resources to assist boards in increasing their intercultural 
competency. Culturally inclusive concepts will also be used to develop materials offering best 
practices for engaging diverse groups in board work.  

• Alberta Culture and Community Spirit has initiated conversations with a number of post-secondary 
institutions in the province to explore the possibility of instituting similar projects to the Nonprofit Board 
Internship Program at the U of A.  
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This report was compiled in March 2011. For information on the 
Alberta Culture and Community Spirit programs and initiatives highlighted 
in this report, email anvsi@gov.ab.ca or call 780-415-0856*. 
*Dial 310-0000 for toll-free access in Alberta 
 

Additional information on government programs and initiatives that 
support community development and cultural vibrancy in Alberta can be 
found at www.culture.alberta.ca 

mailto:anvsi@gov.ab.ca

