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MODULE CONTENTS 

Module 12 aims to provide carriers with information about the Carrier Services monitoring and 
intervention process. The contents of this module are as follows. 
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This is a guide only and is not meant to be a substitute for the actual legislation. 

Commercial Vehicle Safety Compliance in Alberta Last Updated: June 2018 

http://www.transportation.alberta.ca/index.htm


MODULE 12: CARRIER MONITORING AND INTERVENTION 3 

CARRIER MONITORING 

The Alberta government follows a comprehensive strategy that was designed to reduce traffic-related 
deaths and injuries in the province. This strategy, known as the Traffic Safety Plan, outlines key 
initiatives to help prevent motor vehicle collisions, build safer roads, establish and enforce traffic laws, 
and better educate all Albertans about traffic safety. 

Alberta Transportation contributes to these road safety initiatives by monitoring the safety of 
commercial carriers travelling on Alberta's highways. 

Carriers who do not follow provincial and federal safety laws put other motorists at risk.  The Alberta 
government follows the intervention and discipline policy when intervening with those carriers.   

The Carrier Services section of Alberta Transportation monitors Alberta’s carriers using their history of: 

• Convictions;
• Commercial Vehicle Safety Alliance (CVSA) inspections;
• Collisions.

Carrier Profile information is used to identify carriers who pose an unacceptable safety risk. The 
Alberta government may take intervention actions against a carrier if they continue to pose a risk to 
the motoring public.  

More details on Carrier Profiles and Safety Fitness Ratings may be found in Module 11 of this manual. 

Carrier Profiles 
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Conviction, CVSA inspection results and collision information are collected by Carrier Services and used 
to determine a carrier’s Risk Factor score.  A carrier’s Risk Factor Score is shown as a number. The 
lower the number, the better the score and the less likely a collision is to occur.  

A carrier’s Risk Factor Score is calculated over a 12-month period using the following information: 

• Conviction points that were assigned to the carrier’s Profile;
• Collision points that were assigned to the carrier’s Profile;
• The number of CVSA Out of Service, Required Attention, and Passed inspections on a carrier’s

Profile;
• The average fleet size of the carrier.

Alberta’s carrier monitoring program was designed to identify and intervene with non-compliant 
carriers who pose the greatest risk to the public. These carriers appear on the Carrier Services 
Monitoring Report and are compared with others that have a similar fleet type and fleet range.  

Carriers on the Monitoring Report are then assigned a monitoring stage of 1 - 4 based on their Risk 
Factor score. Carriers at monitoring stage 4 represent the greatest risk to the public, however any 
monitoring stage is considered to be unacceptable.  

The Alberta government will intervene with carriers on the Monitoring Report in an effort to create 
positive change within their operation. More information about carrier intervention and discipline may 
be found later in this module.  

All carriers that appear on the Monitoring Report must take immediate action to improve their overall 
safety performance.  

 

Risk Factor Scores 

Note 
More information on the monitoring points system is available in 

Module 11. 
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FACILITY AUDITS 

Audits are used to find out whether carriers are following transportation safety laws. The Alberta 
government uses an auditing program called “Assessment of Regulatory Compliance” (ARC). During an 
audit, an auditor evaluates a carrier’s level of on-road and administrative compliance. The auditor will 
assess a sample of documents retained by the carrier according to four main areas of compliance:  

• Carrier Safety;
• Driver Safety;
• Drivers’ Hours of Service;
• Vehicle Maintenance.

A score will be given to a carrier for each area based on how well they follow transportation laws and a 
total audit score is calculated.   

 An audit may be initiated for reasons based on: 

• Information on a Carrier’s Profile, such as their Risk Factor
score and monitoring stage;

• Complaints about a carrier received from enforcement
agencies, the general public or a carrier’s employees;

• The need to audit a carrier before giving them a special permit;
• The need to randomly select a handful of carriers to ensure the

general level of compliance within certain groups of carriers.

Reminder 
The Assessment of Regulatory Compliance (ARC) audit is focused on transportation safety. It 

does not evaluate the same information as a Certificate of Recognition (COR) audit.   

Assessment of Regulatory Compliance 

Reasons for Auditing 
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Investigations may also be conducted on a carrier for reasons including, but not limited to: 

• Events such as a wheel separation occurrence;
• A collision;
• Complaints about a carrier’s operations;
• Violations of a carrier’s Safety Fitness or Operating Authority

Certificate conditions;
• Overweight or over-dimensional issues;
• Mechanical fitness issues;
• Permit violations;
• Complaints of drivers being directed to violate safety laws.

Investigations are usually specific to a single event or type of violation (e.g. hours of service 
compliance). Depending on the findings of an investigator, further action may be taken to ensure a 
carrier is operating safely. 

Investigations 
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PREPARING FOR AN AUDIT 

Anyone who registers a regulated commercial vehicle in Alberta must follow 
laws related to their transport operation. Some of these laws deal with a 
carrier’s administrative requirements such as having and implementing a 
written safety and maintenance program. It may be difficult for a carrier to 
know how well their programs meet these requirements. This may make it 
difficult to pass an upcoming audit. 

The Alberta government has prepared compliance quizzes to help a carrier 
identify areas where they may be operating in an unsafe or non-compliant way. Quizzes can be found 
in the Appendices at the end of this module. These compliance quizzes are NOT the same as the audits 
that are be completed by government staff or their contractors. However, they may assist carriers to 
better understand those compliance areas in which they can improve. Improved compliance will result 
in an improved audit score.   

In order for a compliance quiz to be helpful, carriers must answer all questions honestly and 
accurately. 

Carriers should review education information and legislative requirements that relate to the problem 
areas that were identified during the quiz. They may also prepare for an audit by getting advice from 
consultants. 
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CONDUCTING FACILITY AUDITS 

Investigators and auditors are highly trained professionals who are knowledgeable about 
transportation laws. Certified Third Party Auditors and Alberta Transportation investigators conduct 
facility audits that meet the high standards required by Carrier Services.  

Alberta Transportation developed the Third Party Auditor (TPA) Certification Program to assist people 
with learning how to use the Assessment of Regulatory Compliance (ARC) auditing program. It includes 
information on how they may conduct ARC audits to acceptable standards. The TPA Program instructs 
auditors in how to effectively use ARC to: 

• Verify that a company has systems in place to manage risk and
determine how effectively those systems are functioning;

• Evaluate whether the minimum legislated requirements are being
met by owners, managers, supervisors, dispatchers, drivers,
mechanics and contractors. Full regulatory compliance is the
minimum acceptable performance;

• Identify whether a company is being a “good corporate citizen” and
meeting or exceeding all moral requirements to its staff, customers,
the public and the environment;

• Establish a performance baseline for a company’s current or
proposed programs;

• Evaluate a company’s incident or collision review procedures;
• Raise awareness of safety and maintenance issues within the company;
• Identify immediate and long-term safety risks in a company.

A person who has successfully completed the Third Party Auditor Certification Program is eligible to 
conduct audits for several safety compliance programs that are administered by the Alberta 
government. Certified auditors must maintain their certification by completing occasional re-
certification requirements. These requirements may include conducting a minimum number of audits 
each year and demonstrating that they are maintaining high quality standards.  

More information about Alberta Transportation’s Third Party Auditor Certification Program is available 
online at: www.transportation.alberta.ca/3648.htm.  

Third Party Auditor Certification Program 
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Auditors use the ARC program to verify that carriers are meeting 
requirements found in applicable legislation such as the Alberta Traffic 
Safety Act and Canada’s Motor Vehicle Transport Act. A single auditor or a 
team of auditors may conduct a facility audit.  

Using the ARC program, auditors examine documents relative to the 
following four categories: 

Auditors may also review other information or vehicles that they find relevant.  

An audit is usually conducted at the carrier’s principal place of business in Alberta as this is the location 
where records are required by law to be retained. The time needed to complete a facility audit 
depends on the carrier’s fleet size, type of operation and level of compliance.   

One of the reasons for audits is to provide carriers with information on how they may improve their 
safety programs and overall compliance. All carriers are expected to be in full compliance with 
transportation safety laws. The results of a facility audit will also be considered when determining a 
carrier’s overall Safety Fitness Rating.  

Conducting the Audit 
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• Written Safety
Program

• Management practices

• Insurance policies

• Compliance with the
law

• Dangerous Goods
control records

Driver Safety 

• Driver files (including
things such as driver
training records and
abstracts)

• Licence disclosures

• Driver collision and
conviction Records

• Annual driver
evaluations

• Evidence of corrective
action(s) taken by the
carrier

Drivers Hours of 
Service 

• Daily logs

• Time records (radius
records, for example)

• Supporting
documents (i.e. fuel
bills, toll receipts,
accomodation receipts,
payroll records)

Vehicle 
Maintenance 

• Written Preventative
Maintenance and
Inspection Program

• Records of carrier's
routine preventative
maintenance program

• Valid CVIP certificates

• Trip Inspection
Reports and follow-up
repairs

• Records of defect
Repairs
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AFTER THE AUDIT 

After an audit has been completed, the carrier is provided with their score. The best score a carrier can 
achieve is 0%. 

The carrier will also be given a copy of the full audit report that shows violations that were detected 
during the audit. Auditors will conduct an “exit interview” with the carrier to fully explain the results of 
the audit. Carriers, regardless of whether they receive an acceptable or unacceptable score, are 
expected to correct any violations that were identified in the audit. 

For example, if a carrier receives a score of 3.87% in the hours of service portion of their audit, they 
will be expected to correct all problems identified in that section, even if they received an acceptable 
score on the audit overall.  Similarly, the carrier must correct any other problems identified in the 
other sections of their audit report. These corrections must be made immediately to ensure the carrier 
is operating in a safe and acceptable way.  

Commercial Vehicle Safety Compliance in Alberta Last Updated: June 2018 
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CARRIER INTERVENTION AND DISCIPLINE 

The Government of Alberta follows guidelines in the Intervention and Discipline Policy to ensure that 
carriers demonstrating non-compliance are approached in a consistent, fair, and objective manner.  

Carriers that show non-compliance to safety laws or pose an unacceptable risk to the public are subject 
to carrier intervention and discipline. When considering what intervention actions to take with a 
carrier, the Alberta government considers the following:  

• Information supplied by the carrier;
• On-road events and information in the carrier’s Profile;
• The Risk Factor monitoring stage the carrier is at (if any);
• Audit information collected by approved third party auditors and/or

investigators;
• Information collected through another investigation or inspection;
• Other information related to safety or compliance to safety laws;
• The level of risk the carrier poses to the public.

Carriers who pose a high risk to public safety will be addressed 
immediately. This may include the suspension or cancellation of the carrier’s 
Safety Fitness Certificate and vehicle registration. 

Carrier Intervention and Discipline 
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CONSEQUENCES OF NON-COMPLIANCE 

It is very important that carriers demonstrate they can operate safely and in compliance with 
transportation safety laws. Failure to do so may result in a carrier not being permitted to operate 
commercial vehicles.  

When a non-compliant carrier is identified, the Government of Alberta will follow guidelines in the 
intervention and discipline policy. A high level overview of the intervention process is shown below: 

Note: When a carrier’s Safety Fitness Rating is downgraded to “Unsatisfactory” they will not be 
permitted to operate regulated commercial vehicles for a period of six months or longer. 

1 
Carrier is identified through 

an event 

2 
Carrier Services conducts risk 

assessment 

3 
Carrier is required to 

undergo an 
audit/investigation 

4 
Carrier is provided with a 

deadline, based on fleet size, 
to be in full compliance 

and/or pay its administrative 
penalty 

5 
Carrier is suspended on the 

next business day if failing to 
be in full compliance by the 

deadline 

6 
Carrier may be reinstated if a 
verification audit proves they 

are in full compliance 

7 
A carrier that re-offends 

within 12 months of being 
reinstated will be 
downgraded to an 

"Unsatisfactory" rating 

8 
A carrier may be upgraded to 
a "Satisfactory" rating after 

12 months of continuous and 
ongoing compliance 
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A carrier has the right to appeal most decisions made by the Registrar. An application form to start an 
appeal with the Alberta Transportation Safety Board is available from any Alberta 
Registry Agent. For a fee, a carrier may submit an application for:  

• An oral appeal which requires a personal appearance before the board ($250);
or

• A non-oral appeal which requires a written appeal ($125).

Section 45 of the Traffic Safety Act states that an appeal may not be started after 30 days from the 
date the carrier received written notice of a decision by the Registrar. 

More information about the Transportation Safety Board is available online at: http://atsb.alberta.ca. 

Appeals 
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RESOURCES FOR CARRIERS 

For more information on the Alberta government’s Monitoring and Intervention Program, visit the 
following online resources.  

Resource Web Link 

The Alberta 
Traffic Safety Act 

www.qp.alberta.ca/1266.cfm?page=T06.cfm&leg_typ
e=Acts&isbncln=9780779774739  

The Carrier Services Section of Alberta 
Transportation  

www.transportation.alberta.ca/499.htm 

Facility Audits and Investigations www.transportation.alberta.ca/668.htm 

Certified Third Party Auditors List www.transportation.alberta.ca/5100.htm 
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MODULE 12 APPENDICES 

The program reviews and checklists in the following appendices can be used to help plan your 
maintenance program.  

Appendix 1 National Safety Code Compliance Quiz 
For Commercial Trucks, Tractors and Trailers 

Appendix 2 National Safety Code Compliance Quiz 
For Commercial Buses 

Commercial Vehicle Safety Compliance in Alberta Last Updated: June 2018 

http://www.transportation.alberta.ca/index.htm


MODULE 12: CARRIER MONITORING AND INTERVENTION 16 

APPENDIX 1 

National Safety Code Compliance Quiz for 
 Commercial Trucks, Tractors and Trailers 

 Carrier Name:            Reviewed By: 

Date Received:        Date Reviewed: 

INSURANCE See Sections 24 and 25 of the Commercial Vehicle 
Certificate and Insurance Regulation, AR 314/2002.  Yes No N/A 

1. Does the carrier maintain at least the minimum level of inland transportation
cargo insurance as described below?

   

Carrier must maintain inland insurance as set out in Section 24 of AR 314/2002. A registered owner must 
maintain cargo insurance against loss of or damage to goods transported.  

Comments: 

Yes No N/A 

2. Does the carrier maintain at least the minimum level of Public Liability and
Property Damage (PL and PD) Insurance?

   

a. $2,000,000 for dangerous goods outlined in Transportation of Dangerous Goods Regulation SOR/2001-286
Schedule 1, Column 7 (i.e. those goods that require an Emergency Response Plan).
b. $1,000,000 in all other cases.

Comments: 

B. SAFETY See Sections 40 and 43 of the Commercial Vehicle Certificate and
Insurance Regulation, AR 314/2002. Yes No N/A 

1. Does the carrier’s Safety Program designate a Safety Officer to maintain and
implement the Safety Program and ensuring compliance with the safety laws?

   

Comments: 
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Yes No N/A 

2. Does the carrier’s written Safety Program establish, maintain, clearly
document and discuss matters relating to the safe operation of their
commercial vehicles?

   

Safety Plan must include at least: 
a. Direction that it applies to staff authorized to operate the carrier’s commercial vehicles;
b. Safe use and operation of commercial vehicles including; speed limits, seat belt use, drug and alcohol use,
defensive driving, load security, and fueling;
c. Proper records and recording of information including, as required; bills of lading, manifests, dangerous goods
documents, time records, drivers’ daily logs and weigh slips;
d. Ensuring that drivers are expected to comply with the law;
e. Instructions for use of safety equipment including, as required, the use of warning triangles and flares, fire
extinguishers, goggles,safety glasses and hard hats;
f. Policies and procedures relating to the driver’s responsibilities, conduct and discipline;
g. Providing training to employees about safety laws and their application and an ongoing program for evaluating
their driving skills;
h. Retention of complete records for each driver (refer to Section 41 of AR 314/2002); and
i. Ensuring all drivers are properly qualified for the type of vehicle they operate.

Comments: 

Yes No N/A 

3. Are copies of all the carrier’s records located at their principal place of
business (main office) in Alberta or are they complying with a written permit
(called a Divided Record Authority) issued to them by the Alberta government?

   

Electronic records are acceptable if appropriate policies are in place to ensure they are not lost. If records are 
scanned then the originals of hours of service records and driver abstracts must be retained after scanned  

Comments: 

Yes No N/A 

4. Does the carrier and their employees comply with the carrier’s written Safety
Program?

   

All policies/procedures contained in the safety program must be followed as described. The program can be 
periodically updated  

Comments 
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C. DRIVER FILES See Section 41 of the Commercial Vehicle Certificate and
Insurance Regulation, AR 314/2002. Yes No N/A 

1. Does the carrier keep individual files on each authorized driver of their
regulated commercial vehicle(s)?

   

This includes any full-time or part-time driver, including mechanics, managers and administration staff who are 
authorized by the carrier to drive an NSC commercial vehicle.  

Comments: 

Yes No N/A 

2. Does each driver’s file contain at least all of the required information and is
the information retained for at least the minimum required time (i.e. the shorter
of the current year and four previous years, or since the driver was hired)?

   

Each driver file must contain: 

a. Completed application form, if hired after April 1, 1998;
b. Employment history for at least three years prior to working for carrier, if hired after April 1, 1998;
c. Driver’s abstract, when the driver is first hired, dated within 30 days of the date of employment or hire, if hired
after May 20, 2003;
d. Annual updated copies of the driver’s abstract;
e. A record of the driver’s convictions of safety laws for the current year and previous four years;
f. A record of any administrative penalty imposed on the driver under any safety law;
g. A record of all collisions reportable to a peace officer involving a motor vehicle operated by the driver including
collisions in jurisdictions outside Alberta;
h. A record of all training completed with respect to the operation of a commercial vehicle and compliance with
safety laws;
i. A copy of any training certificate issued to the driver, in electronic or paper form, for the period starting on the
date the training certificate was issued and continuing until three years after it has expired, in accordance with
part VI of the Transportation of Dangerous Goods Regulation;
j. In the case where the driver has a Class 1, 2, or 4 operators licence:
1. A current medical certificate required by the licence, or
2. A copy of a valid operator’s licence or current driver’s abstract.

Comments: 

D. HOURS OF SERVICE See the Drivers’ Hours of Service Regulation, AR
317/2002 (Provincial) and the Commercial Vehicle Drivers’ Hours of Service
Regulation, SOR/2005-313 (Federal).

Yes No N/A 

1. Does the carrier retain drivers’ hours-of-service records for at least six
months?
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Hours-of-Service records include logbooks, radius duty status records, supporting documents (such as fuel 
receipts), etc.  
Comments: 

Yes No N/A 

2. Does the carrier file their drivers’ hours-of-service records in a neat and
orderly manner so that any individual driver’s records can be easily located for
checking?

   

Comments: 

Yes No N/A 

3. Is there a daily log or other duty status record when required?    

Provincial Legislation AR 317/2002 
A daily log is required unless all of the following requirements are met: 
a. The driver operates within a radius of 160 kilometres of the driver’s home terminal;
b. The driver starts and ends his work shift at the same location;
c. The driver does not work more than 15 hours in a work shift;
d. The carrier that employs the driver maintains and keeps accurate time records of the driver’s shift start and
finish times for a period of six months; and
e. Every calendar day must be accounted for.

Federal Legislation SOR/2005-313 
A daily log is required unless all of the following requirements are met: 
a. The driver operates within a 160 kilometre radius of the driver’s home terminal;
b. The driver returns to the home terminal each day to begin a minimum of eight consecutive hours of off-duty
time;
c. The motor carrier maintains accurate and legible records showing, for each day, the driver’s duty status,
elected cycle, the hour at which each duty status begins and ends, the total number of hours spent in each status
and keeps those records for a minimum period of six months after the day on which they were recorded;
d. The driver is not driving under a permit; and
e. Every calendar day must be accounted for.

Comments: 

Yes No N/A 

4. Are the carrier’s drivers completing all “Form and Manner” requirements for
each daily log?

   

Form and manner items include date, carrier’s name, driver’s signature, driver’s name (printed), starting and 
ending odometer readings, total kilometres or miles driven, name of co-driver if applicable, vehicle unit # or 
licence plate #, name of municipality and province at each change in duty status.  
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Provincial Only: also includes location where fuel was obtained and the number of litres or gallons of fuel taken.  
Federal Only: also includes start time of day (if different than midnight), cycle that driver is following (unless operating under 
the provisions of an oil well service vehicle permit), in the “Remarks” section include the number of hours of off-duty and on-
duty time accumulated by the driver each day during the 14 previous days (if no daily log was required before the beginning 
of the current day), and if applicable, a declaration in the “Remarks” section of the daily log that states the driver is 
deferring off-duty time and that clearly indicates whether the driver is driving under day one or day two at that time.  

Comments: 

Yes No N/A 

13. Are all drivers’ daily logs and/or records of duty status true and accurate?    

This is identified by conducting an internal audit of logs and records using independent supporting documents 
such as fuel receipts, tach cards, hotel receipts, loading/unloading records, etc. Answer “No” if the carrier is not 
checking logs for falsification.  
Comments: 

D. (1) PROVINCIAL OPERATING STATUS and HOURS OF SERVICE See the
Drivers’ Hours of Service Regulation, AR 317/2002 (Provincial)
The following questions apply only to carriers with a Provincial Operating
Status.

Yes No N/A 

1. Are all drivers in compliance with the 13-hour driving in a “work-shift” rule?    

No driving is allowed after driving 13 hours in a work-shift. Eight or more consecutive hours off-duty resets the 
work-shift.  
Comments: 

Yes No N/A 

2. Are all drivers in compliance with the 15-hour on-duty in a “work-shift” rule?    

No driving is allowed after being on duty for 15 hours in a work-shift. Eight or more consecutive hours off-duty resets the 
work-shift.  
Comments 

D. (2) FEDERAL OPERATING STATUS and HOURS OF SERVICE See the
Commercial Vehicle Drivers’ Hours of Service Regulation, SOR/2005-313
(Federal).

The following questions apply only to carriers with a Federal Operating 
Status.  

Yes No N/A 

1. Does the carrier have an internal process to monitor the compliance of each
driver to hours-of-service regulatory and permit requirements?
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Regulation: SOR/205-313 Section 87:  
Carriers must have implemented a monitoring program. Records maintained must include at least: 
1. The nature and date of the violations detected;
2. What remedial action the carrier took with the driver; and
3. The date the remedial action was taken

Note: Enter N/A if carrier is an Owner/Operator and has never had any full-time or part-time drivers. 

Comments: 

Yes No N/A 

2. Are all drivers in compliance with the 13-hour driving in a “day” rule?    

No driving is allowed after the driver has accumulated 13 hours of driving time in a “day”. A “day” is defined as a 
24-hour period that begins at the hour designated by the motor carrier and noted on the log by the driver for the
duration of the driver’s cycle.

Comments: 

Yes No N/A 

3. Are all drivers in compliance with the 14-hour on-duty in a “day” rule?    

No driving is allowed after the driver has accumulated 14 hours of on-duty time in a “day”. A “day” is defined as a 
24-hour period that begins at the hour designated and noted on the log by the motor carrier for the duration of the
driver’s cycle.

Comments: 

Yes No N/A 

4. Are all drivers in compliance with the 10-hours off-duty in a “day” rule?    

Drivers must have 10 hours off in a “day”. This off-duty time must include at least 2 hours of off-duty time (taken in 
blocks of not less than 30 minutes) that does not form part of a period of 8 consecutive hours of off-duty time 
(although they can be consecutive).  

Comments: 

Yes No N/A 

5. Are all drivers in compliance with the 13-hour driving in a “work-shift” rule?    

No driving is allowed after driving 13 hours in a work-shift. Eight or more consecutive hours off-duty resets the 
work-shift.  
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Comments: 

Yes No N/A 

6. Are all drivers in compliance with the 14-hour on-duty in a “work-shift” rule?    

No driving is allowed after the driver has been on-duty for more than 14 hours in a work-shift. Eight or more 
consecutive hours off-duty resets the work-shift.  

Comments: 

Yes No N/A 

7. Are all drivers in compliance with the 16-hour “elapsed time” rule?    

No driving is allowed after 16 hours of time has elapsed since the driver started a work-shift. (i.e. the clock starts 
ticking at the start of the driver’s work-shift and does not stop until the driver begins to take 8 or more consecutive 
hours of off-duty time.  

Comments: 

Yes No N/A 

8. Are all drivers in compliance with the 70 and 120-hour “cumulative cycle”
rules?

   

No driving is allowed after the driver has reached their cycle limits. Drivers must either follow Cycle 1 (70 hours 
on-duty in 7 days) or Cycle 2 (120 hours on-duty in 14 days).  

Comments: 

Yes No N/A 

9. Are all drivers in compliance with the mandatory 24 hours off-duty rule?    

Regardless of the cycle the driver is operating under, no driving is allowed unless the driver has taken at least 24 
consecutive hours of off-duty time in the preceding 14 days  

Comments: 

E. MAINTENANCE See the Commercial Vehicle Safety Regulation,
AR121/2009.

Yes No N/A 

1. Does the carrier have a written Maintenance and Inspection Program that
covers at least all the items required?
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See Section 6 of AR 121/2009. Carrier must meet the requirements of Section 6 and 10, and Schedule 2 of AR 
121/2009, as applicable, and the requirements of the Vehicle Inspection Regulation, AR 122/2009.  

Comments: 

Yes No N/A 

2. Does the carrier’s written Maintenance and Inspection Program pertain to all
types of regulated commercial trucks, tractors and trailers registered to the
company?

   

A carrier’s written program must apply to all commercial vehicles registered for a weight in excess of 4,500 
kilograms.  

Comments: 

Yes No N/A 

3. Does the carrier’s written Maintenance and Inspection Program call for a
regular and continuous program of inspection and maintenance?

   

Regular and continuous means specific criteria for time and/or distance between inspections. 

Comments: 

Yes No N/A 

4. Does the carrier maintain individual files for each vehicle registered to your
company and does each file contain at least all of the required information
about the vehicle?

   

Must meet the requirements of Section 37(2) (a) of AR 121/2009. 
Each vehicle file must identify the vehicle including at least:  
1. Unit number, serial number, or similar identifying mark;
2. Make of the vehicle; and
3. The year of manufacture of the vehicle.

Comments: 

Yes No N/A 

5. Are all individual documents of all vehicle trip inspections, scheduled
maintenance (such as Preventative Maintenance, A/B/C service), repairs, and
lubrications each recorded with the required information?
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Must meet the requirements outlined in Section 37(2)(b) of AR 121/2009 including: 
1. The nature of the work performed; AND
2. The date on which the inspection took place or odometer or hubmeter reading on the vehicle at the time.
Comments: 

Yes No N/A 

6. Does the carrier have a system in place that ensures that all regulated
commercial trucks, tractors and trailers undergo a CVIP inspection at least
every 12 months, that each vehicle contains a copy of its current inspection
certificate and displays the corresponding decal?

   

This annual inspection is not considered part of your “routine” maintenance requirements. 

Comments: 

Yes No N/A 
7. Are trip inspections and trip inspection reports being completed as
required?

   

Trip inspections must be conducted as per Section 10 of AR 121/2009. Trip inspection reports must be completed 
as per Section 12 of AR 121/2009 on all vehicles operated under the authority of the carrier’s Safety Fitness 
Certificate. (Must consider if the carrier is federally or provincially regulated)  
Comments: 

Yes No N/A 
8. Does each vehicle file contain all maintenance and inspection records for
that vehicle for at least the minimum required time?    

Must meet the requirement of Section 38 of the AR 121/2009. Trip inspection reports must be retained for the 
current month and the 6 months immediately preceding. All other records must be retained for the current 
calendar year and the 4 calendar years immediately preceding  
Comments: 

Yes No N/A 
9. Is a copy of the carrier’s Maintenance and Inspection Program document
kept at their principal place of business in Alberta and all other locations where
maintenance and repairs are completed?

   

Electronic copies of the Maintenance Program are acceptable if it is available to all applicable employees 
wherever needed.  
Comments: 

Yes No N/A 
10. Has the carrier fully implemented all areas of your Maintenance and
Inspection Program?    

Comments: 

TOTALS 
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APPENDIX 2 

National Safety Code Compliance Quiz for 
 Commercial Buses* 

(* A Commercial School Bus is defined as a type A, B, C or D school bus (as described in the CSA Standard D250-00) that is 
operated as a commercial bus within and outside of Alberta) 

 Carrier Name:       Reviewed By: 

 Date Received:       Date Reviewed: 
INSURANCE See Sections 24, 26 and 28 of the Commercial Vehicle 
Certificate and Insurance Regulation, AR 314/2002.  Yes No N/A 

1. Does the carrier maintain at least the minimum level of inland transportation
cargo insurance as described below?

   

Carriers operating under the authority of an Operating Authority Certificate and transporting express shipments 
are required to maintain at least $500 insurance for each piece of cargo to cover loss or damage.  

Comments: 

Yes No N/A 

2. Does the carrier have at least the minimum level of Passenger Hazard
insurance?

   

For a bus other than a school bus: 
a Where the manufactured seating capacity of the bus is 10 passengers or fewer, including the driver; 
i. $400,000 for bodily injury or death of any one person as a result of a single accident; and
ii. $1,000,000 for bodily injury or death of two or more persons as a result of a single accident.
b Where the manufactured seating capacity of the bus is 11 or more passengers, including the driver:
i. $400,000 for bodily injury or death of any one person as a result of a single accident; and
ii. $2,000,000 for bodily injury or death of two or more persons as a result of a single accident.

For a school bus: 
a. for bodily injury or death of any one person as a result of one accident, $200,000; and

b. if the original seating capacity of the vehicle was designed for 15 or fewer passengers, including the driver,
$500,000., for bodily injury or death of 2

or more persons as a result of any single accident. 

c. In the case of a school bus with a passenger capacity of 16 passengers or more, including the
driver: $1,000,000., for bodily injury or death of 2 or more persons as a result of any single
accident.

Comments: 
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Yes No N/A 

3. Does the carrier have the minimum level of Public Liability and Property
Damage (PL and PD) Insurance?

   

Section 627 of the Insurance Act states the registered owner must have at least $200,000 coverage. However, 
the insurance industry can require a higher coverage limit. The industry standard is for buses of 10 passengers or 
less to have $1,000,000 for travel throughout Canada and $5,000,000 (US) for travel into the United States. The 
industry standard for buses of greater than 10 passengers is to have at least $2,000,000 for travel throughout 
Canada and $5,000,000 (US) for travel into the United States.  

Comments: 

B. SAFETY See Sections 40 and 43 of the Commercial Vehicle Certificate and
Insurance Regulation, AR 314/2002. Yes No N/A 

1. Does the carrier’s Safety Program designate a Safety Officer to maintain and
implement the Safety Program and ensure compliance with the safety laws?

   

Comments: 

Yes No N/A 

2. Does the carrier’s written Safety Program establish, maintain, clearly
document and discuss matters relating to the safe operation of their
commercial vehicles?

   

Safety Plan must include at least: 
a. Direction that it applies to staff authorized to operate the carrier’s commercial vehicles;
b. Safe use and operation of commercial vehicles including; speed limits, seat belt use, drug and alcohol use,
defensive driving, load security, and fueling;
c. Proper records and recording of information including, as required; bills of lading, manifests, dangerous goods
documents, time records, drivers’ daily logs and weigh slips;
d. Ensuring that drivers are expected to comply with the law;
e. Instructions for use of safety equipment including, as required, the use of warning triangles and flares, fire
extinguishers, goggles, safety glasses and hard hats;
f. Policies and procedures relating to the driver’s responsibilities, conduct and discipline;
g. Providing training to employees about safety laws and their application and an ongoing program for evaluating
their driving skills;
h. Retention of complete records for each driver (refer to Section 41 of AR 314/2002); and
i. Ensuring all drivers are properly qualified for the type of vehicle they operate.

Comments: 
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Yes No N/A 

3. Are copies of all the carrier’s records located at their principal place of
business (main office) in Alberta or are they complying with a written permit
(called a Divided Record Authority) issued to them by the Alberta government?

   

Electronic records are acceptable if appropriate policies are in place to ensure they are not lost. If records are 
scanned then the originals of hours of service records and driver abstracts must be retained after scanned  

Comments: 

Yes No N/A 

4. Does the carrier and their employees comply with the carrier’s written Safety
Program?

   

All policies/procedures contained in the safety program must be followed as described. The program can be 
periodically updated  

Comments 

C. DRIVER FILES See Section 41 of the Commercial Vehicle Certificate and
Insurance Regulation, AR 314/2002. Yes No N/A 

1. Does the carrier keep individual files on each authorized driver of their
regulated commercial vehicle(s)?

   

This includes any full-time or part-time driver, including mechanics, managers and administration staff who are 
authorized by the carrier to drive an NSC commercial vehicle.  

Comments: 

Yes No N/A 

2. Does each driver’s file contain at least all of the required information and is
the information retained for at least the minimum required time (i.e. the shorter
of the current year and four previous years, or since the driver was hired)?

   

Each driver file must contain: 
a. Completed application form, if hired after April 1, 1998;
b. Employment history for at least three years prior to working for carrier, if hired after April 1, 1998;
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c. Driver’s abstract, when the driver is first hired, dated within 30 days of the date of employment or hire, if hired
after May 20, 2003;
d. Annual updated copies of the driver’s abstract;
e. A record of the driver’s convictions of safety laws for the current year and previous four years;
f. A record of any administrative penalty imposed on the driver under any safety law;
g. A record of all collisions reportable to a peace officer involving a motor vehicle operated by the driver including
collisions in jurisdictions outside Alberta;
h. A record of all training completed with respect to the operation of a commercial vehicle and compliance with
safety laws;
i. A copy of any training certificate issued to the driver, in electronic or paper form, for the period starting on the
date the training certificate was issued and continuing until three years after it has expired, in accordance with
part VI of the Transportation of Dangerous Goods Regulation;
j. In the case where the driver has a Class 1, 2, or 4 operators licence:
1. A current medical certificate required by the licence, or
2. A copy of a valid operator’s licence or current driver’s abstract.

Comments: 

D. HOURS OF SERVICE See the Drivers’ Hours of Service Regulation, AR
317/2002 (Provincial) and the Commercial Vehicle Drivers’ Hours of Service
Regulation, SOR/2005-313 (Federal).

YES NO N/A 

1. Does the carrier retain drivers’ hours-of-service records for at least six
months?

   

Hours-of-Service records include logbooks, radius duty status records, supporting documents (such as fuel 
receipts), etc.  

Comments: 

Yes No N/A 

2. Does the carrier file their drivers’ hours-of-service records in a neat and
orderly manner so that any individual driver’s records can be easily located for
checking?

   

Comments: 

Yes No N/A 

3. Is there a daily log or other duty status record when required?    

Provincial Legislation AR 317/2002 
A daily log is required unless all of the following requirements are met: 
a. The driver operates within a radius of 160 kilometres of the driver’s home terminal;
b. The driver starts and ends his work shift at the same location;
c. The driver does not work more than 15 hours in a work shift;
d. The carrier that employs the driver maintains and keeps accurate time records of the driver’s shift start and
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finish times for a period of six months; and 
e. Every calendar day must be accounted for.

Federal Legislation SOR/2005-313 
A daily log is required unless all of the following requirements are met: 
a. The driver operates within a 160 kilometre radius of the driver’s home terminal;
b. The driver returns to the home terminal each day to begin a minimum of eight consecutive hours of off-duty
time;
c. The motor carrier maintains accurate and legible records showing, for each day, the driver’s duty status,
elected cycle, the hour at which each duty status begins and ends, the total number of hours spent in each status
and keeps those records for a minimum period of six months after the day on which they were recorded;
d. The driver is not driving under a permit; and
e. Every calendar day must be accounted for.

Comments: 

Yes No N/A 

4. Are the carrier’s drivers completing all “Form and Manner” requirements for
each daily log?

   

Form and manner items include date, carrier’s name, driver’s signature, driver’s name (printed), starting and 
ending odometer readings, total kilometres or miles driven, name of co-driver if applicable, vehicle unit # or 
licence plate #, name of municipality and province at each change in duty status.  
Provincial Only: also includes location where fuel was obtained and the number of litres or gallons of fuel taken.  
Federal Only: also includes start time of day (if different than midnight), cycle that driver is following (unless operating under 
the provisions of an oil well service vehicle permit), in the “Remarks” section include the number of hours of off-duty and on-
duty time accumulated by the driver each day during the 14 previous days (if no daily log was required before the beginning 
of the current day), and if applicable, a declaration in the “Remarks” section of the daily log that states the driver is 
deferring off-duty time and that clearly indicates whether the driver is driving under day one or day two at that time.  

Comments: 

Yes No N/A 

13. Are all drivers’ daily logs and/or records of duty status true and accurate?    

This is identified by conducting an internal audit of logs and records using independent supporting documents 
such as fuel receipts, tach cards, hotel receipts, loading/unloading records, etc. Answer “No” if the carrier is not 
checking logs for falsification.  

Comments: 

D. (1) PROVINCIAL OPERATING STATUS and HOURS OF SERVICE See the
Drivers’ Hours of Service Regulation, AR 317/2002 (Provincial)
The following questions apply only to carriers with a Provincial Operating
Status.

Yes No N/A 
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1. Are all drivers in compliance with the 13-hour driving in a “work-shift” rule?    

No driving is allowed after driving 13 hours in a work-shift. Eight or more consecutive hours off-duty resets the 
work-shift.  
Comments: 

Yes No N/A 

2. Are all drivers in compliance with the 15-hour on-duty in a “work-shift” rule?    

No driving is allowed after being on duty for 15 hours in a work-shift. Eight or more consecutive hours off-duty resets the 
work-shift.  
Comments 

D. (2) FEDERAL OPERATING STATUS and HOURS OF SERVICE See the
Commercial Vehicle Drivers’ Hours of Service Regulation, SOR/2005-313
(Federal). The following questions apply only to carriers with a Federal
Operating Status.

Yes No N/A 

1. Does the carrier have an internal process to monitor the compliance of each
driver to hours-of-service regulatory and permit requirements?

   

Regulation: SOR/205-313 Section 87:  
Carriers must have implemented a monitoring program. Records maintained must include at least: 
1. The nature and date of the violations detected;
2. What remedial action the carrier took with the driver; and
3. The date the remedial action was taken

Note: Enter N/A if carrier is an Owner/Operator and has never had any full-time or part-time drivers. 
Comments: 

Yes No N/A 

2. Are all drivers in compliance with the 13-hour driving in a “day” rule?    

No driving is allowed after the driver has accumulated 13 hours of driving time in a “day”. A “day” is defined as a 
24-hour period that begins at the hour designated by the motor carrier and noted on the log by the driver for the
duration of the driver’s cycle.
Comments: 

Yes No N/A 

3. Are all drivers in compliance with the 14-hour on-duty in a “day” rule?    

No driving is allowed after the driver has accumulated 14 hours of on-duty time in a “day”. A “day” is defined as a 
24-hour period that begins at the hour designated and noted on the log by the motor carrier for the duration of the
driver’s cycle.
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Comments: 

Yes No N/A 

4. Are all drivers in compliance with the 10-hours off-duty in a “day” rule?    

Drivers must have 10 hours off in a “day”. This off-duty time must include at least 2 hours of off-duty time (taken in 
blocks of not less than 30 minutes) that does not form part of a period of 8 consecutive hours of off-duty time 
(although they can be consecutive).  

Comments: 

Yes No N/A 

5. Are all drivers in compliance with the 13-hour driving in a “work-shift” rule?    

No driving is allowed after driving 13 hours in a work-shift. Eight or more consecutive hours off-duty resets the 
work-shift.  

Comments: 

Yes No N/A 

6. Are all drivers in compliance with the 14-hour on-duty in a “work-shift” rule?    

No driving is allowed after the driver has been on-duty for more than 14 hours in a work-shift. Eight or more 
consecutive hours off-duty resets the work-shift.  

Comments: 

Yes No N/A 

7. Are all drivers in compliance with the 16-hour “elapsed time” rule?    

No driving is allowed after 16 hours of time has elapsed since the driver started a work-shift. (i.e. the clock starts 
ticking at the start of the driver’s work-shift and does not stop until the driver begins to take 8 or more consecutive 
hours of off-duty time.  

Comments: 
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Yes No N/A 

8. Are all drivers in compliance with the 70 and 120-hour “cumulative cycle”
rules?

   

No driving is allowed after the driver has reached their cycle limits. Drivers must either follow Cycle 1 (70 hours 
on-duty in 7 days) or Cycle 2 (120 hours on-duty in 14 days).  

Comments: 

Yes No N/A 

9. Are all drivers in compliance with the mandatory 24 hours off-duty rule?    

Regardless of the cycle the driver is operating under, no driving is allowed unless the driver has taken at least 24 
consecutive hours of off-duty time in the preceding 14 days  

Comments: 

E. MAINTENANCE See the Commercial Vehicle Safety Regulation,
AR121/2009. Yes No N/A 

1. Does the carrier have a written Maintenance and Inspection Program that
covers at least all the items required?

   

Requirements found in AR121/2009. Carriers must meet the requirements of sections 6, 10, 11, and Schedules 2, 
3, 4, and 5 of the regulation, as applicable.  
Carrier must also meet the requirements of the Vehicle Inspection Regulation, AR122/2009  

Comments: 

Yes No N/A 

2. Does the carrier’s written Maintenance and Inspection Program pertain to all
types of buses registered to the company?

   

This applies to a commercial passenger vehicle with a designed seating capacity of 11 or more persons including 
the driver  
.  
Comments: 

Yes No N/A 

3. If the carrier has a motor coach registered, does their written Maintenance
and Inspection Program include the 30 day/12,000 kilometre “under vehicle”
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trip inspection and is it being completed as specified by the regulations? 

Requirements for the 30 day/12,000 kilometre” under vehicle” trip inspections are found in section 11 and 12 of 
AR121/2009.  

Comments: 

Yes No N/A 

4. Does the carrier maintain individual files for each vehicle registered to your
company and does each file contain at least all of the required information
about the vehicle?

   

Must meet the requirements of Section 37(2) (a) of AR 121/2009. 
Each vehicle file must identify the vehicle including at least:  
1. Unit number, serial number, or similar identifying mark;
2. Make of the vehicle; and
3. The year of manufacture of the vehicle.

Comments: 

Yes No N/A 

5. Are all individual documents of all vehicle trip inspections, scheduled
maintenance (such as Preventative Maintenance, A/B/C service), repairs, and
lubrications each recorded with the required information?

   

Must meet the requirements outlined in Section 37(2)(b) of AR 121/2009 including: 
1. The nature of the work performed; AND
2. The date on which the inspection took place or odometer or hubmeter reading on the vehicle at the time.

Comments: 

Yes No N/A 

6. Does the carrier have a system in place that ensures that all regulated buses
undergo a CVIP inspection at least every 12 months, that each vehicle contains
a copy of its current inspection certificate and displays the corresponding
decal?

   

This annual inspection is not considered part of your “routine” maintenance requirements. 

Comments: 
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Yes No N/A 
7. Are trip inspections and trip inspection reports being completed as
required?    

Trip inspections must be conducted as per Section 10 of AR 121/2009. Trip inspection reports must be completed 
as per Section 12 of AR 121/2009 on all vehicles operated under the authority of the carrier’s Safety Fitness 
Certificate. (Must consider if the carrier is federally or provincially regulated)  

Comments: 

Yes No N/A 
8. Does each vehicle file contain all maintenance and inspection records for
that vehicle for at least the minimum required time?    

Must meet the requirement of Section 38 of the AR 121/2009. Trip inspection reports must be retained for the 
current month and the 6 months immediately preceding. All other records must be retained for the current 
calendar year and the 4 calendar years immediately preceding  

Comments: 

Yes No N/A 
9. Is a copy of the carrier’s Maintenance and Inspection Program document
kept at their principal place of business in Alberta and all other locations where
maintenance and repairs are completed?

   

Electronic copies of the Maintenance Program are acceptable if it is available to all applicable employees 
wherever needed.  

Comments: 

Yes No N/A 
10. Has the carrier fully implemented all areas of your Maintenance and
Inspection Program?    

Comments: 

TOTALS 
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