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Advanis is a member of the Canadian Research Insights Council (CRIC) and confirms that this research fully complies with all CRIC Standards including the CRIC Public Opinion Research Standards and Disclosure Requirements. 
This research was sponsored by Alberta Advanced Education and conducted by Advanis. For information about data collection, please contact Matthijs Visser (mvisser@advanis.net). 

Background & Objectives

Background

Objectives

The Ministry of Advanced Education, in conjunction with the Alberta Board of Skilled Trades (ABST), 
recognizes that all Alberta apprenticeship system stakeholders and supporters are accountable for the 
results of their activities to apprentices and to taxpayers. The Government of Alberta is committed in 
ensuring that Albertans are able to access and experience apprenticeship as high-quality advanced learning 
programs that lead to rewarding careers. 

The Ministry of Advanced Education conducts a biennial survey (2023/24) of apprentices to gather 
information on their perceptions and experiences regarding various aspects of their programs. Specifically, 
surveying First Period Apprentices and those who have recently graduated. Survey results are used to 
evaluate and inform apprenticeship policy, programming and processes. 

The specific objectives of the 2023/24 Apprenticeship Education Survey (AES) were as follows:
1. Gather the perspectives of First Period Apprentices and apprenticeship Graduates on their experiences 

and satisfaction with various aspects of their program (e.g., on-the-job learning and classroom 
instruction).

2. Explore the employment status of apprentices and Graduates, and the income outcomes of Graduates.

3. Understand how apprentices funded their classroom instruction.

4. Understand the pathways into, and following, apprenticeship education. 
5. Determine the challenges faced by First Period Apprentices regarding access and progression.

6. Understand First Period Apprentices attrition rates. 

7. Assess the level of familiarity apprentices and Graduates have with the role and activities of the ABST, 
and their satisfaction with Client Services.

http://www.advanis.net/
https://canadianresearchinsightscouncil.ca/standards/
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Advanis is a member of the Canadian Research Insights Council (CRIC) and confirms that this research fully complies with all CRIC Standards including the CRIC Public Opinion Research Standards and Disclosure Requirements. 
This research was sponsored by Alberta Advanced Education and conducted by Advanis. For information about data collection, please contact Matthijs Visser (mvisser@advanis.net). 

Methodology

Who participated 
in this research?

How was this 
research conducted?

• Advanis first contacted apprentices via email (where possible) to invite them to complete the survey 
online, followed up by telephone calls to provide apprentices with the opportunity to complete the 
survey over the phone. 

• Advanis collected 4,628 web surveys and conducted 3,351 telephone interviews for a total of 7,979 
surveys (out of a total 20,764 apprentices who were invited to participate), providing an overall 
response rate of 38% (47% for Graduates; 36% for First Period Apprentices).

• Average survey length was 22 minutes on the telephone, and 13 minutes on the web.

• Data collection was conducted between October 11th, 2023 and January 17th, 2024.

• The target population for this study consisted of two groups: 

• Apprenticeship Graduates: apprentices who graduated from their program between August 1, 
2022 and July 31, 2023; 

• First Period Apprentices: apprentices in the first period of their apprenticeship program.

• Alberta Advanced Education provided Advanis with a file of the population of their first period 
apprentices, as well as recent Graduates. 

• Among Graduates, a census was conducted.

• Among First Period Apprentices in the 15 largest apprenticeship programs, a stratified sampling 
approach was employed to aim for a minimum number of survey completions. For these 
programs, records were randomly selected from each of the strata in the population file. A census 
was conducted for all other apprenticeship programs.

http://www.advanis.net/
https://canadianresearchinsightscouncil.ca/standards/
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Advanis is a member of the Canadian Research Insights Council (CRIC) and confirms that this research fully complies with all CRIC Standards including the CRIC Public Opinion Research Standards and Disclosure Requirements. 
This research was sponsored by Alberta Advanced Education and conducted by Advanis. For information about data collection, please contact Matthijs Visser (mvisser@advanis.net). 

Methodology

Sample Frame

• Margin of error on all completes (though smaller among subgroups of the total) is: 

• ±1.5 percentage points, 19 times out of 20 for Graduates

• ±1.0 percentage points, 19 times out of 20 for First Period Apprentices.

• Data was weighted to population data based on apprenticeship program for First Period Apprentices.

• In previous iterations of the survey, the results included non-valid responses (i.e., ‘Don’t know’ and 
‘Refused/Prefer not to answer’ responses) in the analysis. In this report, these responses have been 
excluded from the analysis for all years for most results. 

• As such, the results presented in this report may differ from those presented in previous reports. 

• Note that for metrics where the ‘Don’t know’ response is a valid response to the question (e.g., 
“would still choose to become an apprentice”), this value is still included in the analysis. 

Non-valid 
Responses

http://www.advanis.net/
https://canadianresearchinsightscouncil.ca/standards/
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Interpreting the Results

Base sizes shown on each page 
reflect the unweighted counts.
• When reporting results with 

a base size of 50 or less, 
results have been footnoted 
to indicate their wider 
margin of error.

• Measures with a base size 
(i.e., unweighted counts) 
less than 15 are not shown 
due to the margin of error 
exceeding acceptable limits. 

Any discrepancies 
between charts, 
graphs, or tables are 
due to rounding of the 
numbers.

Small percentages on 
stacked charts are not 
always shown for 
display purposes. 
Footnotes will indicate 
the % removed.

Up and down arrows 
(↑ / ↓) indicate that 
score is statistically 
higher / lower than the 
previous wave at a 95% 
confidence interval.

Not all apprentices were asked 
the same survey questions. 
Slides/charts indicate which 
subset of apprentices the data 
applies to.

http://www.advanis.net/
https://canadianresearchinsightscouncil.ca/standards/
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Gender 

Male 83%

Female 17%

Age

Under 25 46%

25 or older 54%

Marital Status 

Single (never married) 65%

Married or living with partner/Common-law 32%

Divorced/Separated/Widowed 3%

Number of Dependents (when started the program)

NET Has Dependents 34%

One 12%

Two 11%

Three 6%

Four or More 5%

None 66%

Disability status

Has a disability 11%

No disability 89%

Respondent Profile: First Period Apprentices

Indigenous

NET Indigenous 12%

Métis 6%

First Nations 6%

Inuit 0%

None of these 88%

Racialized

Yes 19%

No 81%

Years living in Canada (when started the program)

Have always lived in Canada 81%

10 years or more 8%

5 years to less than 10 years 5%

3 years to less than 5 years 2%

1 year to less than 3 years 2%

Less than 1 year 1%

First Period
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Respondent Profile: Apprenticeship GraduatesGraduates

Gender 

Male 88%

Female 12%

Age

Under 25 13%

25 or older 87%

Marital Status 

Single (never married) 54%

Married or living with partner/Common-law 44%

Divorced/Separated/Widowed 3%

Number of Dependents (when started the program)

NET Has Dependents 36%

One 13%

Two 12%

Three 7%

Four or More 4%

None 64%

Disability status

Has a disability 8%

No disability 92%

Indigenous

NET Indigenous 8%

Métis 4%

First Nations 4%

Inuit 0%

None of these 92%

Racialized

Yes 16%

No 84%

Years living in Canada (when started the program)

Have always lived in Canada 85%

10 years or more 7%

5 years to less than 10 years 4%

3 years to less than 5 years 2%

1 year to less than 3 years 1%

Less than 1 year 0%
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87%
(0)

Likely to complete their 
apprenticeship program 

93%
(-1)

Satisfied overall with 
quality of service from 
apprenticeship staff

 Indicate that score is statistically higher or lower than the previous year (95% confidence level). 

Key Findings: First Period Apprentices Summary

88%
(-1)

Feel/felt prepared for 
classroom instruction

88%
(-1)

Satisfied overall with quality 
of classroom instruction

13%
(-13↓)

Delayed classroom 
instruction at some point

Classroom Instruction
Apprenticeship Education 

Program Overall
On-the-Job Learning

91%
(0)

Satisfied overall with quality 
of on-the-job learning

91%
Satisfied overall with quality 
of mentorship

Top 3 Most Important 
Mentorship Components:

23%
Provides you with 
opportunities to develop 
skills and competencies

20% Is willing to invest time in you

16%
Is knowledgeable about 
the trade

First Period
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94%
(+4↑)

Employed

80%
(+3)

Employment very related 
to apprenticeship

93%
(+3)

Would still have chosen 
to be an apprentice

92%
(-3↓)

Satisfied overall with 
quality of service from 
apprenticeship staff

Key Findings: Apprenticeship Graduates Summary

94%
(-1)

Satisfied overall with quality 
of classroom instruction

33%
(-14↓)

Delayed classroom 
instruction at some point

Graduates

Classroom Instruction
Apprenticeship Education 

Program Overall
On-the-Job Learning

89%
(+1)

Satisfied overall with quality 
of on-the-job learning

90%
Satisfied overall with quality 
of mentorship

Top 3 Most Important 
Mentorship Components:

26%
Provides you with 
opportunities to develop 
skills and competencies

19% Is willing to invest time in you

16%
Is knowledgeable about 
the trade

 Indicate that score is statistically higher or lower than the previous year (95% confidence level). 
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Alberta's Apprenticeship and Industry Training System provides high-quality training to apprentices

• The majority of both First Period Apprentices (91%) and Graduates (89%) are satisfied with the overall quality of the 
on-the-job learning for their apprenticeship program.

̶ Overall, 9-in-10 apprentices are satisfied with the mentorship overall they receive(d).

̶ The top 3 most important components of mentorship to students are: providing opportunities to develop skills 
and competencies (23% First Period, 26% Graduates); willingness to invest time in the apprentice (20% First 
Period, 19% Graduates); and knowledge of the trade itself (16% for both).

̶ The vast majority of apprentices are satisfied with the various aspects of their on-the-job learning, specifically 
learning the skills needed to work in the profession, the availability of their mentor, and the expertise of their 
mentor, with 88% to 94% reporting being satisfied with each of these.

̶ Over 9-in-10 apprentices indicate that they have/had a good working relationship with their mentor (94% First 
Period, 92% Graduates).

̶ Most apprentices do not have any feedback on how the mentorship the receive(d) could be improved. 

̶ Among the minority who provided feedback (17% First Period, 24% Graduates), the main mentions are 
wanting more opportunities to engage in hands-on, relevant tasks (23% First Period, 33% Graduates), more 
feedback and communications with their mentors (29% First Period, 23% Graduates), and better instruction 
(27% First Period, 25% Graduates).

Key Findings [1 of 3]
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Alberta's Apprenticeship and Industry Training System provides high-quality training to apprentices

• Approximately 1-in-10 apprentices participated in RAP with an overwhelming majority finding the program to be 
valuable (97% First Period, 92% Graduates).

• Consistent with results from 2020/2021, both First Period Apprentices (88%) and Graduates (94%) were satisfied with 
the overall quality of the classroom instruction they received. 

̶ Apprentices delaying their classroom instruction for 2022/2023 has dropped to pre-COVID levels, down to 33% 
for Graduates (from 47% in 2020/2021) and to 13% for First Period Apprentices (from 26% in 2020/2021).

̶ Financial reasons are mentioned most frequently as the reason for delaying classroom instruction (45% First 
Period, 38% Graduates), followed closely by COVID-19 related reasons for Graduates (35%).

̶ 88% of First Period Apprentices feel/felt prepared for classroom instruction.

• The majority of First Period Apprentices (87%) indicate that they are likely to complete their apprenticeship program
with just over two-thirds (68%) indicating they are very likely to complete their program.

̶ Among the minority who mention being unlikely to complete their program, 33% decided that the program or 
career is not the right one for them or are interested in a different career, 26% cite financial concerns, and 16% 
mention a lack of jobs or being unable to find an employer (up from 5% for 2020/2021).

̶ Among those who have left their apprenticeship program, the realization that the program or career was not the 
right one for them is the most common reason for doing so as well (mentioned by 28%). 

• Although down slightly from 2020/2021, satisfaction with apprenticeship staff remains high at 93% and 
92% for First Period Apprentices and Graduates respectively.

Key Findings [2 of 3]
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Alberta's Apprenticeship and Industry Training System effectively prepares apprentices to work in their professions

• Nine-in-ten apprentices are satisfied with their on-the-job learning providing them with the skills needed to work in 
the profession.

• 94% of 2022/2023 Graduates are employed (up from 90% for 2020/2021) and among them, 93% are employed in 
their respective trade areas and four-fifths (80%) indicate that their current work is highly related to their 
certification while just 2% indicate that their work is not related.

• 93% of Graduates report that they would still have chosen to become an apprentice based on their experience with 
the Alberta apprenticeship program, which reflects a slight increase from 90% for 2020/2021. 

Among Post-STAEA First Period Apprentices, sponsored apprentices report better on-the-job learning experiences 
than unsponsored apprentices.

• 70% of Post-STAEA First Period Apprentices had a sponsor when they applied to their apprenticeship education 
program and 77% currently have a sponsor.

• Satisfaction with the overall quality of the mentorship they receive is lower among unsponsored apprentices (83%) 
compared to sponsored apprentices (94%).

• As well, unsponsored apprentices indicate being less likely to complete their apprenticeship program than sponsored 
apprentices (70% vs. 93% respectively) and are more likely to mention a lack of jobs or being unable to find an 
employer as a reason for being unlikely to complete the program (24% vs. 8% for sponsored apprentices).

Key Findings [3 of 3]
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• With a large majority of apprentices reporting being satisfied with their on-the-job learning experiences and the 
mentorship they receive(d), the ability to engage in hands-on, relevant tasks, and being provided with adequate 
feedback and communications from their mentors, are key to ensuring the continued provision of high-quality on-
the-job learning and mentorship.

• While only a small minority of First Period Apprentices mention being unlikely to complete their program, supports to 
further improve the likelihood of apprentices completing their program include:

̶ Increasing awareness of, and enrollment in, pre-apprenticeship programs to help (potential) apprentices 
determine sooner whether the program or career they are interested in would be the right one for them, 
considering the realization that it is not the right one comes up as the most common reason for being unlikely to 
complete their program or having left their program already; and

̶ Increasing awareness of financial supports to assist the minority of apprentices who encounter financial 
challenges, and to ensure that they are able to complete their classroom instruction.

• Considering sponsored apprentices report better on-the-job learning experiences, and mention being more likely to 
complete their apprenticeship program than unsponsored apprentices, providing additional support for unsponsored 
apprentices to help them find a sponsor will be important to ensuring a positive experience for all apprentices, as 
well as their ability to progress through and complete their apprenticeship program.

Implications



Detailed Findings
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1. Pre-Apprenticeship Programs
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• One-in-nine First Period Apprentices participated in RAP. A similar number (9%) took a pre-employment program that provides 
credit for their first period, and around 6% enrolled in the CTS apprenticeship pathway.

• Among program participants, the majority deemed their respective programs to be valuable, with nearly all First Period Apprentices 
who took RAP finding it valuable (97%).

11%

% Took Pre-Apprenticeship Program
(First Period Apprentices)

Percentages lower than 3% are not shown.

P1. Did you take a 'pre-apprenticeship' program, including RAP, or CTS? / P2. And which of the following pre-apprenticeship programs did you take? (2022/2023: 5183)

P3a. Overall, how valuable was the [program name] program while in high school to you? (2022/2023: RAP: 468, CTS: 249, Pre-employment program: 381)

Pre-Apprenticeship Programs Participation and Perceived Value
2023

First Period

3%4%

3%

21%

39%

29%

76%

54%

65%

97%

93%

94%

Perceived Value of Pre-Apprenticeship Programs
(First Period Apprentices)

Not at all valuable Not very valuable Somewhat valuable Very valuable

% Somewhat + 
very valuable

6%

9%

RAP

CTS

Pre-employment Program
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↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
P3a. Overall, how valuable was the [program name] program while in high school to you? (2020/2021: RAP: 603, CTS: 203, Pre-employment program: 486; 2022/2023: RAP: 468, CTS: 249, Pre-employment program: 381)

Pre-Apprenticeship Programs Participation and Perceived Value
2020 to 2023

• The perceived value of RAP among First Period Apprentices has increased slightly for 2022/2023 compared to 2020/2021 (from 94% to 
97%). The perceived value of CTS and pre-employment programs has remained stable.

97%↑

93%

94%

94%

93%

92%

RAP

CTS

Pre-employment program

Perceived Value of Pre-Apprenticeship Programs
% Somewhat + very valuable

(First Period Apprentices)

2022/2023

2020/2021

First Period



21
Classification: Public

**Base <50, interpret with caution. Percentages lower than 3% are not shown.

P1. Did you take a 'pre-apprenticeship' program, including RAP, or CTS? / P2. And which of the following pre-apprenticeship programs did you take? (2022/2023: 2329)

P3a. Overall, how valuable was the [program name] program while in high school to you? (2022/2023: RAP: 128, CTS: 44, Pre-employment program: 210)

Pre-Apprenticeship Programs Participation and Perceived Value
2023

• Among Graduates, one-in-ten participated in RAP, the vast majority of whom (92%) considered the program to be valuable.

• Participation in CTS and pre-employment programs among Graduates is lower compared to RAP (at 2% and 6% respectively)

• Similar to RAP though, most participants considered these programs to be valuable as well (89% for CTS and 91% for 
pre-employment programs)

4%

5%

4%

7%

7%

20%

25%

30%

72%

64%

61%

92%

89%

91%

Perceived Value of Pre-Apprenticeship Programs
(Graduates)

Not at all valuable Not very valuable Somewhat valuable Very valuable

% Somewhat + 
very valuable

Graduates

10%

% Took Pre-Apprenticeship Program
(Graduates)

2%

6%

RAP

CTS**

Pre-employment Program
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**Base <50, interpret with caution. ↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
P3a. Overall, how valuable was the [program name] program while in high school to you? (2018/2019: RAP: 125, CTS: 47, Pre-employment program: 168; 2020/2021: RAP: 99, CTS: 42, Pre-employment program: 166;
2022/2023: RAP: 128, CTS: 44, Pre-employment program: 210)

Pre-Apprenticeship Programs Participation and Perceived Value
2018 to 2023

• The perceived value of each of the pre-apprenticeship programs has remained statistically stable among Graduates.

Graduates

92%

89%

91%

96%

83%

88%

97%

85%

94%

RAP

CTS**

Pre-employment program

Perceived Value of Pre-Apprenticeship Programs
% Somewhat + very valuable

(Graduates)

2023/2024

2020/2021

2018/2019
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2. On-the-Job Learning Experiences and Mentorship
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On-the-Job Learning Experiences
2023

• At least nine-in-ten First Period Apprentices express agreement (somewhat or strongly) with each of the statements pertaining to their 
on-the-job learning experiences, with 95% agreeing that they enjoy completing the tasks they are assigned and 94% agreeing that they 
have a good relationship with their mentor.

First Period

5%

5%

5%

5%

6%

6%

26%

20%

28%

24%

22%

19%

21%

25%

69%

74%

64%

68%

69%

72%

70%

65%

95%

94%

92%

92%

91%

91%

91%

90%

You enjoy completing the tasks you are
assigned

You and your mentor have a good
working relationship

The tasks you are assigned are related to
the [trade name] trade

You are given the opportunity to learn
new tasks

You are treated with respect

You feel safe to speak honestly and
openly with your mentor

You feel comfortable with the work
culture

You have the opportunity to learn a wide
variety of tasks

On-the-Job Learning Experiences
(First Period Apprentices)

Strongly disagree Somewhat disagree Somewhat agree Strongly agree

% Somewhat + 
strongly agree

Percentages lower than 5% are not shown.

B3. Thinking about your on-the-job learning experience, how strongly do you agree or disagree that ... ? (2022/2023: 5087-5142)
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On-the-Job Learning Experiences
2020 to 2023

• Satisfaction with on-the-job learning 
experiences among First Period Apprentices 
has remained consistent since 2020/2021.

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
B3. Thinking about your on-the-job learning experience, how strongly do you agree or disagree that ... ? (2020/2021: 4528-4589, 2022/2023: 5087-5142)

95%

94%

92%

92%

91%

91%

91%

90%

95%

94%

93%

92%

91%

92%

92%

91%

You enjoy completing the tasks you
are assigned

You and your mentor have a good
working relationship

The tasks you are assigned are
related to the [Trade Name] trade

You are given the opportunity to
learn new tasks

You are treated with respect

You feel safe to speak honestly and
openly with your mentor

You feel comfortable with the work
culture

You have the opportunity to learn a
wide variety of tasks

On-the-Job Learning Experiences
% Somewhat + strongly agree

(First Period Apprentices)

2022/2023

2020/2021
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On-the-Job Learning Experiences
2023

• The majority of Graduates agree (somewhat + strongly) with each of the various components of their on-the-job learning experience with 
agreement ranging from 87% for being treated with respect to 95% for enjoying the tasks assigned to them.

% Somewhat + 
strongly agree

Percentages lower than 4% are not shown.

B3. Thinking about your on-the-job learning experience, how strongly do you agree or disagree that ... ? (2022/2023: 2342-2359)

Graduates

5%

5%

4%

4%

5%

6%

8%

7%

9%

9%

33%

31%

26%

28%

29%

25%

27%

30%

61%

63%

66%

63%

59%

64%

61%

57%

95%

94%

92%

91%

89%

89%

88%

87%

You enjoy completing the tasks you are
assigned

The tasks you are assigned are related to
the [trade name] trade

You and your mentor have a good
working relationship

You are given the opportunity to learn
new tasks

You feel comfortable with the work
culture

You feel safe to speak honestly and
openly with your mentor

You have the opportunity to learn a wide
variety of tasks

You are treated with respect

On-the-Job Learning Experiences
(Graduates)

Strongly disagree Somewhat disagree Somewhat agree Strongly agree
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On-the-Job Learning Experiences
2020 to 2023

• Satisfaction with on-the-job learning 
experiences among Graduates has 
remained stable since 2020/2021.

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
B3. Thinking about your on-the-job learning experience, how strongly do you agree or disagree that ... ? (2020/2021: 1729-1754, 2022/2023: 2342-2359)

Graduates

95%

94%

92%

91%

89%

89%

88%

87%

95%

94%

93%

90%

87%

88%

86%

87%

You enjoyed completing the tasks
you were assigned

The tasks you were assigned were
related to the [Trade Name] trade

You and your mentor had a good
working relationship

You were given the opportunity to
learn new tasks

You felt comfortable with the work
culture

You felt safe to speak honestly and
openly with your mentor

You had the opportunity to learn a
wide variety of tasks

You were treated with respect

On-the-Job Learning Experiences
% Somewhat + strongly agree

(Graduates)

2022/2023

2020/2021
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Importance of Mentorship Components
2023

• Among First Period Apprentices, the 
three most important aspects of 
mentorship are being provided with 
opportunities to develop skills and 
competencies (23%), willingness to 
invest time in mentoring (20%), and 
being knowledgeable about the 
trade (16%).

• That said, each of the mentorship 
components listed are considered 
important by First Period 
Apprentices with few (less than 15%) 
indicating that any are not important 
to them.

First Period

6%

6%

8%

11%

12%

16%

7%

17%

18%

19%

19%

23%

84%

78%

89%

74%

75%

72%

70%

62%

96%

94%

96%

91%

93%

91%

89%

85%

23%

20%

16%

13%

9%

8%

7%

4%

Provides you with opportunities to develop skills
and competencies

Is willing to invest time in you

Is knowledgeable about the trade

Has a positive attitude

Provides regular feedback that is appropriate for
your apprenticeship level

Provides support to help you meet your
apprenticeship education program requirements

Helps you to apply the knowledge and skills you
learned during your classroom instruction

Provides you with progress updates of the on-the-
job learning tasks to meet program requirements

Importance of Mentorship Components
(First Period Apprentices)

5 - Not at all important 4 3 2 1 - Very important

% 1 + 2

Percentages lower than 5% are not shown.

B4. How important or unimportant [were / are] each of the following to you? / B6. And which one of those do you feel is the most important for a good mentor? (2022/2023: 4958-5237)

Most 
important
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8%

8%

13%

14%

17%

9%

17%

21%

24%

24%

25%

83%

78%

88%

75%

72%

65%

64%

57%

97%

95%

97%

93%

93%

88%

89%

82%

26%

19%

16%

13%

9%

8%

6%

3%

Provides you with opportunities to develop skills
and competencies

Is willing to invest time in you

Is knowledgeable about the trade

Has a positive attitude

Provides regular feedback that is appropriate for
your apprenticeship level

Helps you to apply the knowledge and skills you
learned during your classroom instruction

Provides support to help you meet your
apprenticeship education program requirements

Provides you with progress updates of the on-the-
job learning tasks to meet program requirements

Importance of Mentorship Components
(Graduates)

5 - Not at all important 4 3 2 1 - Very important

Importance of Mentorship Components
2023

• Similar to First Period Apprentices, 
the three most important aspects 
of mentorship among Graduates 
are being provided with 
opportunities to develop skills and 
competencies (26%), willingness to 
invest time in mentoring (19%), 
and being knowledgeable about 
the trade (16%).

% 1 + 2

Percentages lower than 5% are not shown.

B4. How important or unimportant [were / are] each of the following to you? / B6. And which one of those do you feel is the most important for a good mentor? (2022/2023: 2242-2359)

Most 
important

Graduates
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Suggestions for Mentorship Improvement
2023

First Period

B7. Do you have any feedback you would like to share on how the mentorship you [received / received could] be improved? (2022/2023: 5312)

29%

27%

23%

20%

13%

13%

6%

4%

3%

7%

More feedback / coaching / mentorship / communication

Better/up-to-date/more appropriate instruction

More time/opportunities to do hands-on/relevant/more diverse tasks

Better interpersonal skills

Feedback unrelated to mentorship

Mentors do/did not set good example or are/were not knowledgeable

More training/resources for mentors

More oversight / enforcement of mentor responsibilities

Better tracking / logging of progress

Other

Suggestions for Mentorship Improvement
(First Period Apprentices)

• Most First Period Apprentices (83%) do not have any feedback on how the mentorship they receive could be improved. 

• Among the minority (17%) who provided feedback, 29% expressed a desire for more feedback and communications with their mentors. 
Additionally, around one-quarter mentioned wanting better instruction (27%) or expressed a desire for more opportunities to engage in 
hands-on, relevant tasks (23%).

17%

Suggestions for Mentorship 
Improvement: Provided Feedback 

(First Period Apprentices)
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Suggestions for Mentorship Improvement
2023

Graduates

B7. Do you have any feedback you would like to share on how the mentorship you [received / received could] be improved? (2022/2023: 2364)

33%

25%

23%

19%

15%

9%

7%

5%

4%

10%

More time/opportunities to do hands-on/relevant/more diverse tasks

Better/up-to-date/more appropriate instruction

More feedback / coaching / mentorship / communication

Mentors do/did not set good example or are/were not knowledgeable

Better interpersonal skills

More oversight / enforcement of mentor responsibilities

Feedback unrelated to mentorship

More training/resources for mentors

Better tracking / logging of progress

Other

Suggestions for Mentorship Improvement
(Graduates)

• About one-quarter of Graduates (24%) provided feedback on how the mentorship they received could be improved, the top mention among 
those who provided feedback being more opportunities to engage in more hands-on, relevant, or diverse tasks (33%). Additionally, 25% 
mentioned wanting better instruction and 23% indicated they would have liked more feedback and communications from their mentors.

24%

Suggestions for Mentorship 
Improvement: Provided Feedback 

(Graduates)



Detailed Findings
3. Classroom Instruction Experience
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Classroom Instruction: Level of Preparedness
2023

• The overwhelming majority of First Period Apprentices who have not yet attended classroom instruction express confidence in their ability 
to complete the in-class coursework (95%) and approximately nine-in-ten (89%) feel adequately prepared for classroom instruction. 
Among those who have already attended classroom instruction, most (86%) felt prepared as well.

First Period

Percentages lower than 5% are not shown.
FP_TT2. Thinking about first period classroom instruction, how strongly do you agree or disagree that…? (2022/2023: 1789-3185)

7%

28%

38%

67%

51%

95%

89%

I am confident in my ability to
complete the in-class coursework

(n=3185)

Overall, I feel prepared for classroom
instruction (n=3035)

Level of Preparedness
(First Period Apprentices)

Strongly disagree Somewhat disagree

Somewhat agree Strongly agree

% Somewhat + 
strongly agree

Have attended 
classroom instruction

9% 43% 44% 86%

Overall, I felt prepared for
classroom instruction

(n=1789)

Strongly disagree Somewhat disagree

Somewhat agree Strongly agree

% Somewhat + 
strongly agree

Have not yet attended 
classroom instruction
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Classroom Instruction: Level of Preparedness
2020 to 2023

• Confidence in the level of preparedness of First Period Apprentices for classroom instruction has remained consistent since the last wave, 
with the majority expressing agreement with their confidence in completing in-class coursework, as well as feeling prepared for classroom 
instruction.

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
FP_TT2. Thinking about first period classroom instruction, how strongly do you agree or disagree that…? (2020/2021: 1669-2572; 2022/2023: 1789-3185)

95%

89%

86%

95%

90%

87%

I am confident in my ability to complete
the in-class coursework

Overall, I feel prepared for classroom
instruction

Overall, I felt prepared for classroom
instruction

Level of Preparedness
% Somewhat + strongly agree

(First Period Apprentices)

2022/2023

2020/2021

Have not yet 
attended classroom 

instruction

Have attended 
classroom 
instruction
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Classroom Instruction: Delayed Classroom Instruction
2020 to 2023

• Since 2020/2021, there has been a substantial decrease in First Period Apprentices who delayed classroom instruction, dropping from 
26% to 13%. Presumably, this can at least in part be explained by the public health emergency due to COVID-19 pandemic having ended. 

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
C8. At any time during your apprenticeship education program, did you delay attending classroom instruction? (2020/2021: 1622; 2022/2023: 1782)

13%↓
26%

2022/20232020/2021

Delayed Classroom Instruction
(First Period Apprentices)

% Yes
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Classroom Instruction: Delayed Classroom Instruction
2014 to 2023

• One-third (33%) of 2022/2023 Graduates delayed classroom instruction at some point during their program, ending the increases seen over 
the past few iterations of the study. This decrease drops the numbers to below pre-pandemic levels.

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
C8. At any time during your apprenticeship education program, did you delay attending classroom instruction? (20214/2015: 4813, 2016/2017: 5053, 2018/2019: 3352, 2020/2021: 1691, 2022/2023: 2286)

33%↓

47%↑43%↑39%↑35%

2022/20232020/20212018/20192016/20172014/2015

Delayed Classroom Instruction
(Graduates)

% Yes
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Classroom Instruction: Reasons for Delaying Classroom Instruction
2020 to 2023

• Consistent with 2020/2021, just under half 
of First Period Apprentices delayed 
classroom instruction for financial reasons. 
Approximately one-third noted they did 
not want to give up/needed their current 
income (36%), while 26% mentioned an 
inability to pay for classroom instruction.

• 2022/2023 saw the proportion of 
comments relating to a lack of space at 
post-secondary institutions doubling from 
7% to 14%. 

• There was also a significant increase in 
those who wanted more experience/hours 
in the field before taking classroom 
instruction (16% vs. 2% for 2020/2021). 

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
C1_1. For which of the following reasons did you delay attending classroom instruction? (2020/2021: 417, 2022/2023: 221)

36%

26%

23%↑

16%↑

16%

16%

14%

14%↑

12%

11%

11%

3%↓

37%

28%

3%

2%

22%

11%

20%

7%

15%

11%

12%

14%

You did not want to give up wages/needed the income

You could not afford to pay for classroom instruction

Personal or medical reasons

Wanted or needed more experience or hours in the field

Your sponsor or employer wanted you to work

You were concerned about your ability to complete the coursework

COVID-related challenges

There was not enough space at a post-secondary institution

Lost or changed jobs

You generally don't like school

The dates that training was offered were not convenient

Other

Reasons for Delaying Classroom Instruction
(First Period Apprentices)

2022/2023

2020/2021

Financial reasons:
2022/2023: 45% 
2020/2021: 49%
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Classroom Instruction: Reasons for Delaying Classroom Instruction
2020 to 2023

• The primary reason cited by Graduates for 
delaying classroom instruction was 
challenges stemming from COVID-19. Just 
over one-third (35%) of 2022/2023 
Graduates mentioned this, a significant 
increase compared to 13% among 
2020/2021 Graduates.

• Approximately one-third (32%) also cited not 
wanting to give up/needing their income as 
a reason for postponing instruction. Just 
over one-fifth (22%) mentioned their 
employer's requirement for them to work, 
representing a decrease from the 32% who 
cited this reason in the previous assessment.

• Same as among First Period Apprentices, 
there was a significant increase in Graduates 
wanting more experience/hours in the field 
before taking classroom instruction (18% vs. 
3% for 2020/2021). 

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
C1_1. For which of the following reasons did you delay attending classroom instruction? (2020/2021: 783, 2022/2023: 758)

35%↑

32%

22%↓

18%↑

15%↓

11%↑

10%↓

8%↓

6%

6%

5%

5%↓

13%

37%

32%

3%

22%

3%

16%

11%

9%

7%

7%

14%

COVID-related challenges

You did not want to give up wages/needed the income

Your sponsor or employer wanted you to work

Wanted or needed more experience or hours in the field

You could not afford to pay for classroom instruction

Personal or medical reasons

Lost or changed jobs

The dates that training was offered were not convenient

There was not enough space at a post-secondary institution

You generally don't like school

You were concerned about your ability to complete the coursework

Other

Reasons for Delaying Classroom Instruction
(Graduates)

2022/2023

2020/2021



Detailed Findings
4. Likelihood to Complete Apprenticeship Education Program
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Likelihood to Complete Apprenticeship Education Program
2020 to 2023

• The majority of First Period Apprentices (87%) indicate that they are likely to complete their apprenticeship program with just over 
two-thirds (68%) indicating they are very likely to complete their program, which is consistent with 2020/2021.

First Period

Percentages lower than 5% are not shown.
FP6A. Overall, and as of this point in time, how likely are you to complete the apprenticeship program? (2020/2021: 4461, 2022/2023: 5042)

% Somewhat + 
very likely

6% 

5% 

6% 

5% 

18% 

17% 

68% 

70% 

87% 

87% 

2022/2023

2020/2021

Likelihood to Complete Apprenticeship Education Program
(First Period Apprentices)

Don't know Very unlikely Somewhat unlikely Somewhat likely Very likely
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Reasons for Being Unlikely to Complete Apprenticeship Education Program
2020 to 2023

• Among those who are unlikely to complete their 
apprenticeship program, approximately one-
quarter (26%) cite financial reasons such as a 
lack of finances or financial concerns. 

• This is followed by the realization that the 
program or career is not the right one for them 
and being interested in a different career (both 
mentioned by 19%).

• There has been a considerable increase since 
2020/2021 in those who feel there is a lack of 
jobs in the industry (from 5% for 20202/2021 to 
13% for 2022/2023).

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
FP6BD. Why aren't you likely to complete / continue the program? (2020/2021: 416, 2022/2023: 587)

26%

19%

19%↓

13%↑

9%

8%

8%

8%

8%

7%

3%

3%

2%

18%↓

25%

22%

26%

5%

8%

9%

8%

0%

6%

5%

3%

-

-

32%

Lack of finances/financial concerns

Decided it wasn't the right program/career for me

Am interested in a different career/program

Lack of jobs in the industry

Personal issues

Was just exploring the trade/checking it out

Still don't know what I want to do

Family responsibilities / childcare

Too difficult

Health problems

Signed up or registered because I had to

Cannot find an employer/sponsor

Issues with employer/sponsor/mentor

Other

Reasons for Being Unlikely to Complete Apprenticeship Education Program
(First Period Apprentices)

2022/2023

2020/2021
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Reasons for Leaving Apprenticeship Education Program
2020 to 2023

• Those who have left their apprenticeship 
program did so for a wide range of reasons, the 
most common one being the realization that 
the program or career was not the right one for 
them (mentioned by 28%, down from 51% in 
2020/2021). 

• This is followed by disliking the work 
environment (mentioned by 17%) and financial 
reasons (mentioned by 15%). 

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
FP0A2. Why did you leave the apprenticeship program altogether? (2020/2021: 93, 2022/2023: 188)

28%↓

17%

15%

11%

8%↓

7%

6%

5%

4%

2%

1%

19%

51%

24%

20%

15%

24%

13%

9%

4%

9%

3%

4%

10%

Decided it wasn't the right program/career for me

Didn't like the work environment

Financial reasons

Lack of employment in the field or trade

Was laid off / fired

Didn't like the work

Personal illness or disability

Moved out of province

Family responsibilities

Classroom instruction was too difficult

On-the-job training was too difficult

Other

Reasons for Leaving Apprenticeship Education Program
(First Period Apprentices)

2022/2023

2020/2021



Detailed Findings
5. Employment Outcomes
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Employment Outcomes: Employment Status
2020 to 2023

• Just over four-fifths of First Period Apprentices (82%) are currently employed, which reflects a slight decrease from the 84% 
employed for 2020/2021. The proportion of apprentices not employed and actively seeking work has increased since the previous
iteration of the survey, rising from 11% to 14%.

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
E1. Which of the following categories best describes your current employment status? (2020/2021: 4580, 2022/2023: 5317)

1%3%↓

14%↑

82%↓

1%5%
11%

84%

Don't knowNot employed,
and not looking for work

Not employed,
but looking for work

Employed

Employment Status
(First Period Apprentices)

2022/2023

2020/2021
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Employment Outcomes: Employment Status
2014 to 2023

• The employment rate among Graduates has increased from 90% for 2020/2021 to 94% for 2022/2023. For those not currently employed,
there has been a decrease in those actively seeking work (4% compared to 6% in 2020/2021) and those not currently seeking employment 
(1% compared to 3% in 2020/2021).

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
E1. Which of the following categories best describes your current employment status? (2014/2015: 4826, 2016/2017: 5092, 2018/2019: 3489, 2020/2021: 1742, 2022/2023: 2336)

1%1%↓4%↓

94%↑

0%3%
6%↓

90%

0%2%
9%↓

90%↑

0%2%

11%

86%

0%3%
10%

87%

Don't knowNot employed,
and not looking for work

Not employed,
but looking for work

Employed

Employment Status
(Graduates)

2022/2023

2020/2021

2018/2019

2016/2017

2014/2015
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Employment Outcomes: Working in the Profession
2014 to 2023

• Just over nine-in-ten employed Graduates (93%) are working in their respective trade areas — a metric which has remained 
remarkably stable over the past 10 years.

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
E2. Are you currently working in the [Trade Name] profession? (2014/2015: 4178, 2016/2017: 4371, 2018/2019: 3117, 2020/2021: 1570, 2022/2023: 2183)

93%93%92%93%↓94%

2022/20232020/20212018/20192016/20172014/2015

Working in the Profession
(Graduates)
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Employment Outcomes: Relevance to Certification
2014 to 2023

• Four-fifths of employed Graduates (80%) believe that their current work is highly related to their journeyperson certification. This 
perception has remained stable since 2018/2019. 

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
E3. To what extent is the work you are currently doing related to your [Trade Name] journeyperson certification? (2014/2015: 4178, 2016/2017: 4369, 2018/2019: 3015, 2020/2021: 1573, 2022/2023: 2187)

2%

18%

80%

3%

20%

77%

3%

20%↓

77%↑

4%

27%↑

70%↓

4%

22%

75%

Not relatedSomewhat relatedVery related

Relevance to Certification
(Graduates)

2022/2023

2020/2021

2018/2019

2016/2017

2014/2015



Detailed Findings
6. Program Satisfaction
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Satisfaction with On-the-Job Learning
2023

• Overall, the vast majority of First Period 
Apprentices (91%) are satisfied with their on-
the-job learning. 

• Their mentor’s expertise (94%) and ability to 
use up-to-date practices (93%) receive 
particularly high satisfaction ratings. 

• They also express high levels of satisfaction 
with learning the skills to work in the 
profession (92%), and the adequacy of 
equipment and facilities required for learning 
(91%).

• Satisfaction with on-the-job learning preparing 
them for provincial apprenticeship exams is 
relatively lower (82%).

First Period

Percentages lower than 5% are not shown.
B2. How satisfied were you with your on-the-job learning during your apprenticeship in terms of each of the following? (2022/2023: 4434-5085)

7%

6%

5%

5%

7%

6%

6%

6%

11%

31%

22%

27%

29%

33%

26%

34%

27%

37%

60%

71%

66%

63%

58%

64%

56%

64%

45%

91%

94%

93%

92%

91%

91%

90%

90%

82%

The overall quality of your on-the-job learning

The expertise of your mentor

Your mentor's ability to use up-to-date practices

Learning the skills you needed to work in the
profession

The adequacy of equipment and facilities for learning
skills

The ability of your mentor to teach skills in the
profession

Covering the tasks or types of work specified in your
Competence Portfolio (previously record book)

The availability of your mentor

Your on-the-job learning preparing you for the
provincial apprenticeship exams

Satisfaction with On-the-Job Learning
(First Period Apprentices)

Very dissatisfied Somewhat dissatisfied

Somewhat satisfied Very satisfied

% Somewhat + 
very satisfied
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Satisfaction with On-the-Job Learning
2020 to 2023

• Satisfaction with the overall quality 
of on-the-job learning, as well as 
most sub-components, has remained 
stable for 2022/2023.

• There has been a slight increase in 
satisfaction with the expertise of 
their mentor to 94% for 2022/2023 
(up from 92% for 2020/2021).

• Satisfaction with on-the-job learning 
preparing apprentices for provincial 
exams has decreased slightly from 
84% for 2020/2021 to 82% for 
2022/2023.

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
B2. How satisfied were you with your on-the-job learning during your apprenticeship in terms of each of the following? (2020/2021:3808-4531, 2022/2023: 4434-5085)

91%

94%↑

93%

92%

91%

91%

90%

90%

82%↓

91%

92%

93%

92%

92%

92%

90%

91%

84%

The overall quality of your on-the-job learning

The expertise of your mentor

Your mentor's ability to use up-to-date practices

Learning the skills you needed to work in the
profession

The adequacy of equipment and facilities for
learning skills

The ability of your mentor to teach skills in the
profession

Covering the tasks or types of work specified in your
Competence Portfolio (previously record book)

The availability of your mentor

Your on-the-job learning preparing you for the
provincial apprenticeship exams

Satisfaction with On-the-Job Learning
% Somewhat + very satisfied

(First Period Apprentices)

2022/2023
2020/2021
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8%

8%

6%

7%

7%

9%

9%

8%

10%

16%

36%

30%

34%

37%

41%

33%

31%

38%

40%

53%

61%

56%

53%

47%

55%

57%

48%

36%

89%

91%

90%

90%

88%

88%

88%

87%

76%

The overall quality of your on-the-job learning

The expertise of your mentor

Learning the skills you needed to work in the
profession

Your mentor's ability to use up-to-date practices

The adequacy of equipment and facilities for
learning skills

The ability of your mentor to teach skills in the
profession

The availability of your mentor

Covering the tasks or types of work specified in your
Competence Portfolio (previously record book)

Your on-the-job learning preparing you for the
provincial apprenticeship exams

Satisfaction with On-the-Job Learning
(Graduates)

Very dissatisfied Somewhat dissatisfied

Somewhat satisfied Very satisfied

Satisfaction with On-the-Job Learning
2023

• Graduates express high levels of satisfaction with 
the overall quality of their on-the-job learning 
(89%), as well as the expertise of their mentor 
(91%), acquiring the necessary job skills (90%), and 
their mentor's use of up-to-date practices (90%).

• Satisfaction with on-the-job learning preparing 
Graduates for provincial apprenticeship exams is 
relatively lower at 76%, with only just over one-
third (36%) being very satisfied.

Graduates

Percentages lower than 5% are not shown.
B2. How satisfied were you with your on-the-job learning during your apprenticeship in terms of each of the following? (2022/2023: 2112-2353)

% Somewhat + 
very satisfied
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Satisfaction with On-the-Job Learning
2014 to 2023 [1 of 2]

• Same as among First Period Apprentices, satisfaction 
with the overall quality of on-the-job learning, as well as 
most sub-components, has remained stable among 
2022/2023 Graduates.

• Graduates express slightly higher satisfaction levels with 
the expertise of their mentor for 2022/2023 compared to 
2020/2021 (91% vs. 89%). 

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
B2. How satisfied were you with your on-the-job learning during your apprenticeship in terms of each of the following? (2014/2015: 4773-4833, 2016/2017: 5094-5140, 2018/2019: 3365-3504, 2020/2021: 1720-1750, 
2022:2023: 2331-2353)

89%

91%↑

90%

90%

88%

88%↓

89%

89%

88%

89%

90%

89%

91%

89%

90%

89%↓

90%↓

90%↓

88%↓

90%↓

93%

94%

94%

92%

93%

The overall quality of your on-the-
job learning

The expertise of your mentor

Learning the skills you needed to
work in the profession

Your mentor's ability to use up-to-
date practices

The adequacy of equipment and
facilities for learning skills

Satisfaction with On-the-Job Learning
% Somewhat + very satisfied

(Graduates)

2022/2023

2020/2021

2018/2019

2016/2017

2014/2015
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Satisfaction with On-the-Job Learning
2014 to 2023 [2 of 2]

• Satisfaction with on-the-job learning covering the work 
specified in the Competence Portfolio has increased to 
87% for 2022/2023 (compared to 84% for 2020/2021).

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
B2. How satisfied were you with your on-the-job learning during your apprenticeship in terms of each of the following? (2014/2015: 4710-4788, 2016/2017: 5079-5112, 2018/2019: 3363-3378, 2020/2021: 1662-1741, 
2022:2023: 2112-2336)

88%

88%

87%↑

76%

87%

88%

84%

75%↑

88%↑

86%

86%

71%

86%↓

86%↓

86%↓

70%↓

92%

91%

90%

76%

The ability of your mentor to teach
skills in the profession

The availability of your mentor

Covering the tasks or types of work
specified in your Competence

Portfolio (previously record book)

Your on-the-job learning preparing
you for the provincial apprenticeship

exams

Satisfaction with On-the-Job Learning
% Somewhat + very satisfied

(Graduates)

2022/2023

2020/2021

2018/2019

2016/2017

2014/2015
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Satisfaction with Mentorship
2023

• A large majority of First Period Apprentices (91%) are satisfied with the quality of the mentorship they are receiving during their on-
the-job learning and just under two-thirds (63%) report being very satisfied.

First Period

B5. Overall, how satisfied [were /are] you with the quality of the mentorship that you receive(d) during your on-the-job learning [while in your apprenticeship program]? (2022/2023: 5121)

3% 6% 28% 63% 91%

Satisfaction with Mentorship
(First Period Apprentices)

Very dissatisfied Somewhat dissatisfied

Somewhat satisfied Very satisfied

% Somewhat + 
very satisfied
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Satisfaction with Mentorship
2023

• Similar to First Period Apprentices, nine-in-ten Graduates (90%) are satisfied with the quality of the mentorship they received during 
their on-the-job learning with more than half (56%) reporting being very satisfied. 

Graduates

B5. Overall, how satisfied [were /are] you with the quality of the mentorship that you receive(d) during your on-the-job learning [while in your apprenticeship program]? (2022/2023: 2350)

3% 6% 35% 56% 90%

Satisfaction with Mentorship
(Graduates)

Very dissatisfied Somewhat dissatisfied

Somewhat satisfied Very satisfied

% Somewhat + 
very satisfied
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Satisfaction with Forms of Instruction
2023

• More than nine-in-ten Graduates 
were satisfied with traditional 
classroom labs or lectures (94%), and 
Competency Based Apprenticeship 
Training (92%).

• Graduates are least likely to be 
satisfied with distance learning (74%).

Graduates

5%

6%

8%

6%

13%

14%

18%

21%

35%

37%

43%

37%

42%

76%

59%

55%

39%

43%

32%

97%

94%

92%

82%

80%

74%

Weekly Apprenticeship Training, (WATS)
 (n=33)**

Traditional classroom labs or lectures
 (n=2099)

Competency Based Apprenticeship Training (CBAT)
 (n=512)

Blended Learning
 (n=926)

Mobile delivery
 (n=35)**

Distance delivery
 (n=624)

Satisfaction with Forms of Instruction
(Graduates)

Very dissatisfied Somewhat dissatisfied

Somewhat satisfied Very satisfied

% Somewhat + 
very satisfied

**Base <50, interpret with caution. Percentages lower than 5% are not shown.
C4. How satisfied were you with ...? (2022/2023: 33-2099)
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Satisfaction with Forms of Instruction
2018 to 2023

• Satisfaction with the various forms of instruction has 
remained mostly stable compared to 2020/2021, the 
exception being distance delivery, for which 
satisfaction has decreased from 81% for 2020/2021 to 
74% for 2022/2023.

Graduates

**Base <50, interpret with caution. ***Base <15, results not shown.

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
C4. How satisfied were you with ...? (2018/2019: 36**-3132, 2020/2021: 8***-1529, 2022/2023: 33**-2099)

97%

94%

92%

82%

80%

74%↓

96%

94%

91%

84%↓

***

81%↓

92%

93%

93%

96%

98%

96%

Weekly Apprenticeship Training
(WATS)

 (n=26-36)**

Traditional classroom labs or
lectures

 (n=1529-3132)

Competency Based Apprenticeship
Training (CBAT)

 (n=269-512)

Blended Learning
 (n=326-926)

Mobile delivery
 (n=8-52)**

Distance delivery
 (n=170-624)

Satisfaction with Forms of Instruction
% Somewhat + very satisfied

(Graduates)

2022/2023

2020/2021

2018/2019
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Satisfaction with Classroom Instruction
2023

• A large majority of First Period 
Apprentices (88%) are satisfied with 
the overall quality of their classroom 
instruction.

• Satisfaction is highest with their 
instructor's expertise (92%), the 
adequacy of the equipment for skill 
practice (90%), and the teaching ability 
of the instructors (88%).

• Satisfaction is somewhat lower when 
assessing the classroom instruction 
preparing them for the provincial 
apprenticeship exams (79%).

First Period

Percentages lower than 5% are not shown.
C3. Generally, how satisfied were you with your classroom instruction in terms of each of the following...? (2022/2023: 1620-1791)

8%

8%

5%

7%

8%

9%

9%

11%

13%

35%

26%

28%

31%

37%

41%

37%

34%

54%

65%

62%

57%

50%

45%

48%

44%

88%

92%

90%

88%

86%

86%

85%

79%

The overall quality of your classroom instruction

The instructors' expertise in the  profession

The adequacy of the shop or lab equipment provided
for practicing the skills you were taught

The teaching ability of the instructors

The practical activities in the shop or lab reflecting the
competencies you need to work in the profession

Learning the theory you need to work in the
profession

The apprenticeship classroom instruction being up to
date with practices in the profession in general

Preparing you for the provincial apprenticeship exams

Satisfaction with Classroom Instruction
(First Period Apprentices)

Very dissatisfied Somewhat dissatisfied Somewhat satisfied Very satisfied

% Somewhat + 
very satisfied
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Satisfaction with Classroom Instruction
2020 to 2023

• Satisfaction with the overall quality 
of classroom instruction, as well as its 
sub-components, has remained 
stable compared to 2020/2021.

First Period

88%

92%

90%

88%

86%

86%

85%

79%

89%

91%

91%

90%

87%

87%

84%

81%

The overall quality of your classroom instruction

The instructors' expertise in the  profession

The adequacy of the shop or lab equipment provided
for practicing the skills you were taught

The teaching ability of the instructors

The practical activities in the shop or lab reflecting
the competencies you need to work in the profession

Learning the theory you need to work in the
profession

The apprenticeship classroom instruction being up to
date with practices in the profession in general

Preparing you for the provincial apprenticeship
exams

Satisfaction with Classroom Instruction
% Somewhat + very satisfied

(First Period Apprentices)

2022/2023

2020/2021
↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
C3. Generally, how satisfied were you with your classroom instruction in terms of each of the following...? (2020/2021: 1277-1667, 2022/2023: 1620-1791)
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Satisfaction with Classroom Instruction
2023

• Graduates report high satisfaction levels 
across various aspects of classroom 
instruction, with 94% expressing being 
satisfied with the overall quality of 
instruction. 

• Nine-in-ten or more are satisfied with the 
instructors’ expertise (94%), the teaching 
ability of their instructors (92%), the 
theoretical knowledge needed to work in 
their respective trades (92%), and the 
adequacy of the equipment provided (91%).

Graduates

6%

5%

5%

6%

6%

6%

8%

9%

13%

33%

23%

31%

40%

28%

35%

34%

37%

61%

70%

62%

52%

63%

54%

53%

45%

94%

94%

92%

92%

91%

89%

87%

82%

The overall quality of your classroom instruction

The instructors' expertise in the  profession

The teaching ability of the instructors

Learning the theory you need to work in the
profession

The adequacy of the shop or lab equipment provided
for practicing the skills you were taught

Preparing you for the provincial apprenticeship
exams

The practical activities in the shop or lab reflecting
the competencies you need to work in the profession

The apprenticeship classroom instruction being up to
date with practices in the profession in general

Satisfaction with Classroom Instruction
(Graduates)

Very dissatisfied Somewhat dissatisfied Somewhat satisfied Very satisfied

% Somewhat + 
very satisfied

Percentages lower than 5% are not shown.
C3. Generally, how satisfied were you with your classroom instruction in terms of each of the following...? (2022/2023: 2066-2322)
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Satisfaction with Classroom Instruction
2014 to 2023 [1 of 2]

• Satisfaction with the overall quality of 
classroom instruction, as well as most 
individual aspects, have remained stable 
compared to 2020/2021.

• Satisfaction with learning the theory needed 
to work in the profession has increased 
slightly for 2022/2023, rising to 92% (from 
90% for 2020/2021).

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
C3. Generally, how satisfied were you with your classroom instruction in terms of each of the following...? (2014/2015: 4762-4780, 2016/2017: 5066-5091, 2018/2019: 3344-3459, 2020/2021: 1713-1720, 2022:2023: 2318-
2322)

94%

94%

92%

92%↑

95%↑

95%

94%↑

90%

93%

94%

92%

90%

93%

93%

92%

90%↓

94%

94%

93%

91%

The overall quality of your classroom
instruction

The instructors' expertise in the
profession

The teaching ability of the instructors

Learning the theory you need to work in
the profession

Satisfaction with Classroom Instruction
% Somewhat + very satisfied

(Graduates)

2022/2023

2020/2021

2018/2019

2016/2017

2014/2015
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Satisfaction with Classroom Instruction
2014 to 2023 [2 of 2]

• As mentioned, satisfaction with most aspects 
of classroom instruction, including the ones 
shown here, has remained stable compared to 
2020/2021.

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
C3. Generally, how satisfied were you with your classroom instruction in terms of each of the following...? (2014/2015: 4751-4764, 2016/2017: 5070-5073, 2018/2019: 3345-3351, 2020/2021: 1712-1715, 2022:2023: 2304-
2317)

91%

89%

87%

82%

92%

89%

89%↑

82%

91%

89%↓

85%

83%↓

90%

91%↓

84%↓

86%↓

91%

92%

87%

87%

The adequacy of the shop or lab
equipment provided for practicing the

skills you were taught

Preparing you for the provincial
apprenticeship exams

The practical activities in the shop or lab
reflecting the competencies you need to

work in the profession

The apprenticeship classroom
instruction being up to date with

practices in the profession in general

Satisfaction with Classroom Instruction
% Somewhat + very satisfied

(Graduates)

2022/2023

2020/2021

2018/2019

2016/2017

2014/2015
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Satisfaction with Apprenticeship Staff
2023

• The vast majority of First Period Apprentices are 
satisfied with the services they received when 
contacting Apprenticeship staff — 93% report being 
satisfied with the overall quality of the service they 
received.

• Satisfaction with the various components of the 
service they received are high as well, ranging from 
88% for the ease with which they were able to 
access the service they needed to 94% for staff 
providing courteous service.

First Period

Percentages lower than 5% are not shown.
D2. Generally, how satisfied were you with Apprenticeship staff, in terms of each of the following? (2022/2023: 2181-2195)

6%

6%

7%

9%

29%

29%

28%

26%

29%

36%

32%

64%

64%

64%

65%

62%

52%

57%

93%

94%

92%

91%

90%

89%

88%

The overall quality of the service you received
from Apprenticeship staff

Receiving courteous service from staff

The knowledge level of the staff who served
you

Whether staff did everything necessary to
assist you with your service needs

The quality of advice you received

The waiting time to deal with the person who
served you

The ease with which you were able to access
the service needed

Satisfaction with Apprentice Staff
(First Period Apprentices)

Very dissatisfied Somewhat dissatisfied

Somewhat satisfied Very satisfied

% Somewhat + 
very satisfied
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Satisfaction with Apprenticeship Staff
2020 to 2023

• Satisfaction levels with apprenticeship staff 
among First Period Apprentices have remained 
constant since 2020/2021, both overall and 
across the various service components.

First Period

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
D2. Generally, how satisfied were you with Apprenticeship staff, in terms of each of the following? (2020/2021: 1973-1991; 2022/2023: 2181-2195)

93%

94%

92%

91%

90%

89%

88%

94%

94%

93%

92%

92%

91%

90%

The overall quality of the service you
received from Apprenticeship staff

Receiving courteous service from staff

The knowledge level of the staff who
served you

Whether staff did everything necessary
to assist you with your service needs

The quality of advice you received

The waiting time to deal with the
person who served you

The ease with which you were able to
access the service needed

Satisfaction with Apprentice Staff
% Somewhat + very satisfied

(First Period Apprentices)

2022/2023

2020/2021
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Satisfaction with Apprenticeship Staff
2023

• Graduates express high satisfaction levels 
with the quality of service received when 
contacting Apprenticeship staff, with 92% 
indicating being satisfied with the overall 
quality of the service they received. 

• Graduates are most likely to be dissatisfied 
(very + somewhat) with the ease with which 
they were able to access needed services 
(12%).

Graduates

Percentages lower than 5% are not shown.
D2. Generally, how satisfied were you with Apprenticeship staff, in terms of each of the following? (2022/2023: 1524-1534)

5%

5%

6%

5%

6%

7%

8%

27%

24%

28%

27%

25%

34%

29%

65%

68%

63%

63%

66%

56%

58%

92%

92%

91%

91%

91%

90%

88%

The overall quality of the service you received
from Apprenticeship staff

Receiving courteous service from staff

The knowledge level of the staff who served
you

The quality of advice you received

Whether staff did everything necessary to
assist you with your service needs

The waiting time to deal with the person who
served you

The ease with which you were able to access
the service needed

Satisfaction with Apprentice Staff
(Graduates)

Very dissatisfied Somewhat dissatisfied

Somewhat satisfied Very satisfied

% Somewhat + 
very satisfied
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Satisfaction with Apprenticeship Staff
2014 to 2023

• Although still high, satisfaction with the overall service received from Apprenticeship staff has decreased slightly since 2020/2021 (from 
95% to 92%).

• Satisfaction levels with several service components, including staff providing courteous service, also decreased slightly.

Graduates

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
D2. Generally, how satisfied were you with Apprenticeship staff, in terms of each of the following? (2014/2015: 1665-1680, 2016/2017: 1754-1776, 2018/2019: 1397-1416, 2020/2021: 1133-1140, 2022:2023: 1524-1534)

92%↓

92%↓

91%

91%

95%

95%

91%

92%

94%

95%

93%

91%

94%

94%

92%

91%

93%

94%

91%

91%

The overall quality of the service
you received from Apprenticeship

staff

Receiving courteous service from
staff

The knowledge level of the staff
who served you

The quality of advice you received

91%↓

90%↓

88%↓

93%

92%

91%

93%

93%↑

91%

92%

91%

90%

92%

90%

91%

Whether staff did everything
necessary to assist you with your

service needs

The waiting time to deal with the
person who served you

The ease with which you were
able to access the service needed

2022/2023
2020/2021
2018/2019
2016/2017
2014/2015

Satisfaction with Apprentice Staff
% Somewhat + very satisfied

(Graduates)
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Would Still Have Chosen to Become an Apprentice
2020 to 2023

• Same as for 2020/2021, most First Period Apprentices (89%) would still have chosen to become an apprentice based on their 
experience with the Alberta apprenticeship program.

First Period

Percentages lower than 5% are not shown.

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
F6X. In retrospect, based on your experience with the Alberta apprenticeship program, would you still have chosen to become an apprentice? (2020/2021: 4607, 2022/2023: 5575)

5%

7%

6%

89%

89%

2022/2023

2020/2021

Would Still Have Chosen to Become an Apprentice
(First Period Apprentices)

Don't know No Yes
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Would Still Have Chosen to Become an Apprentice
2014 to 2023

• Looking back on their experiences with the Alberta apprenticeship program, the vast majority of Graduates (93%) would still have
chosen to become an apprentice. This reflects an increase from 90% for 2020/2021.

Graduates

Percentages lower than 5% are not shown. 

↑↓ Indicate that score is statistically higher/lower than previous wave (at 95% confidence interval) 
F6X. In retrospect, based on your experience with the Alberta apprenticeship program, would you still have chosen to become an apprentice? (2014/2015: 4843, 2016/2017: 5123, 2018/2019: 3503, 2020/2021: 1753, 
2022/2023: 2356)

6%↑

7%↑

7%

5%↓

94%

91%↓

90%

90%

93%↑

2014/2015

2016/2017

2018/2019

2020/2021

2022/2023

Would Still Have Chosen to Become an Apprentice
(Graduates)

Don't know No Yes



Detailed Findings
7. First Period Apprentices: Experiences by Self-Reported 
Sponsorship Status (Post-STAEA)
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At time of applying to the apprenticeship 
education program (n=4,133)

Sponsored Unsponsored

70% 30%

Employed: 68% Employed: 16%

Unemployed: 3% Unemployed: 14%

Currently (n=4,033)

Sponsored Unsponsored Sponsored Unsponsored

61% 9% 15% 15%

Employed: 58% Employed: 4% Employed: 15% Employed: 6%

Unemployed: 3% Unemployed: 5% Unemployed: 1% Unemployed: 9%

First Period Apprentices Self-Reported Sponsorship Status (Post-STAEA)
2023

• Just over two-thirds of Post-STAEA First Period Apprentices (70%) report that they had a sponsor when they applied to their 
apprenticeship education program*. While some of those become unsponsored (9%), more find a sponsor after applying (15%), 
resulting in 77% of Post-STAEA First Period Apprentices currently having a sponsor. 

First Period

Unsponsored

23%

Employed: 9%

Unemployed: 14%

Sponsored

77%

Employed: 73%

Unemployed: 4%

* Considering the changes resulting from STAEA are relatively new, there may be some confusion and/or misunderstanding of the new 
terminology, concepts, and roles still, which may be resulting in some misinterpretation of the sponsorship status survey questions. 
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Experiences by Self-Reported Sponsorship Status (Post-STAEA)
2023

• Among Post-STAEA First Period 
Apprentices, who are currently or 
were previously employed, those 
who indicate that they currently 
have a sponsor report better on-
the-job learning experiences than 
those who indicate not having a 
sponsor.

• Additionally, unsponsored 
apprentices are less confident in 
their ability to complete their 
apprenticeship education program, 
largely due to finding it more 
difficult to find a job/sponsor, 
compared to sponsored 
apprentices.

First Period

Spon-
sored

Unspon-
sored

Diff.*

On-the-Job Learning**
Overall quality of the mentorship received (% somewhat + very satisfied) 94% 83% -11%pt

On-the-job learning experiences (% somewhat + strongly agree)
You and your mentor have a good working relationship 96% 88% -8%pt
You are given the opportunity to learn new tasks 94% 86% -8%pt
You are treated with respect 94% 84% -10%pt
You feel safe to speak honestly and openly with your mentor 94% 85% -9%pt
You feel comfortable with the work culture 94% 85% -9%pt
You have the opportunity to learn a wide variety of tasks 93% 84% -9%pt

On-the-job learning satisfaction (% somewhat + very satisfied)
Learning the skills you needed to work in the profession 95% 86% -9%pt
Your mentor's ability to use up-to-date practices 95% 87% -8%pt
The ability of your mentor to teach skills in the profession 94% 85% -9%pt
The availability of your mentor 93% 84% -10%pt
Covering the tasks or types of work specified in your Competence Portfolio 93% 85% -9%pt
Your on-the-job learning preparing you for the provincial apprenticeship exams 85% 77% -9%pt

Suggestions for mentorship improvement (% mentioned)
More feedback / coaching / mentorship / communication 24% 36% +12%pt

Apprenticeship Education Program Overall
Likelihood to complete the apprenticeship education program
(% somewhat + very likely)

93% 70% -22%pt

Reasons for being unlikely to complete the program (% mentioned)
Lack of jobs in the industry 8% 19% +11%pt
Cannot find an employer/sponsor 0% 9% +9%pt* All differences shown are statistically significant

** Among those who are currently or were previously employed
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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Survey Instrument
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