
Electricity Agencies and the 
Utilities Consumer Advocate

Alberta Utilities Commission

The Alberta Utilities Commission is an independent, quasi-judicial agency of the government of 
Alberta that ensures the delivery of Alberta’s utility services takes place in a manner that is fair, 
responsible, and in the public interest. The Commission protects social, economic and environmental interests 
of Alberta where competitive market forces do not. It regulates investor owned electric, natural gas and water 
utilities, and certain municipally owned electricity utilities to ensure customers receive safe and reliable service 
at just and reasonable rates. 

The Commission is responsible for making timely decisions on the need, siting, construction, alteration, 
operation and decommissioning of natural gas and certain electricity transmission facilities. The AUC also 
regulates power plants in a similar fashion except the need for new power plants is determined by market 
forces. The Commission listens to and considers the input of Albertans who may be directly affected by 
decisions it makes about applications it reviews.

The AUC develops and amends rules that support the orderly operation of the retail natural gas and electricity 
markets, and adjudicates on market and operational rule contraventions that the Market Surveillance 
Administrator may bring before the Commission.

More information on the Alberta Utilities 
Commission is available online at  
www.auc.ab.ca or you can contact:

Alberta Electric System Operator

The Alberta Electric System Operator (AESO) is responsible for the safe, reliable and economic 
planning and operation of Alberta’s interconnected electric system and wholesale electricity market. 
It is a not-for-profit organization with no financial interest or investment of any kind in the electricity industry. 

The AESO: 

• Provides access to Alberta’s power grid to power generators and distribution companies, as well as for large
industrial consumers of electricity.

• Works with transmission infrastructure owners to ensure fair and timely access to the system.
• Facilitates Alberta’s competitive wholesale electricity market, which in 2013 had about 176 participants and

$8 billion in annual energy transactions.
• Sets and administers transmission tariffs and applies to the Alberta Utilities Commission for approval.
• Works to ensure system reliability and manage settlement of the hourly wholesale market and transmission

system services.
• Looks at the long-term growth of Alberta’s electricity system.
• Builds effective relationships with neighbouring electrical jurisdictions.

More information about the Alberta Electric 
System Operator is available online at  
www.aeso.ca. or you can contact:

Consumer Relations 
consumer-relations@auc.ab.ca 
780-427-4903

Stakeholder Relations 
stakeholder.relations@aeso.ca 
1-888-866-2959 (toll free)
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Balancing Pool

The Balancing Pool was established in 1999 by the Government of Alberta to help manage certain  
assets, revenues and expenses arising from the transition to competition in Alberta’s electric industry.  

The Balancing Pool:

• Underwrites certain risks and obligations that are inherent in the Power Purchase Arrangements associated
with the previously regulated power plants.

• Participates in the appropriate regulatory or dispute resolution proceedings to protect the interests of the
Balancing Pool and its assets.

• Acts as default buyer of the unsold Power Purchase Arrangements.
• Manages unsold PPA assets and transferring control to market participants.
• Manages generation assets in a commercial manner, specifically the Power Purchase Arrangements (PPA)

held by the Balancing Pool.
• Manages financial accounts and distributing excess funds to Alberta electricity consumers.
• Forecasts revenues and expenses and allocates the surplus or shortfall to consumers through a Consumer

Allocation or charge on their power bills.

More information on the Balancing Pool is available 
online at www.balancingpool.ca or you can contact:

Market Surveillance Administrator

The Market Surveillance Administrator (MSA) is responsible for ensuring that Alberta’s electricity 
and retail natural gas markets operate in a fair, efficient and openly competitive manner.  The MSA 
has access to confidential market data and closely monitors market outcomes. It uses a variety of approaches to 
promote effective competition and a culture of compliance by market participants with market rules and reliability 
standards. These range from educational and guidance material, to investigations and enforcement action 
before the Alberta Utilities Commission that can lead to substantial financial penalties for contraventions. The 
MSA also works with the Department of Energy and the Alberta Electric System Operator to promote market 
frameworks and structures that support fair, efficient and openly competitive markets.        

More information on the Market Surveillance  
Administrator is available online at www.albertamsa.ca 
or you can contact:

Utilities Consumer Advocate 

The Utilities Consumer Advocate (UCA) provides consumers with the information, education and 
advice they need to make informed choices about purchasing electricity and natural gas and how 
to manage their energy consumption in a cost effective manner. Consumers who hae exhausted all avenues 
of issue resolution with their energy service provider can have the UCA investigate and mediate. The UCA also 
advocates for residential, farm and small business consumers, interventing on their behalf during regulatory 
proceedings to ensure Alberta consumers have the most cost-effective utility service. The UCA works closely 
with other government agencies, energy service providers and industry stakeholders representing consumers to 
ensure consumers’ interests are addressed in legislation, regulations, policies and industry practices.

More information on the Utilities Consumer Advocate is 
available online at www.ucahelps.alberta.ca or you can contact:

Marie Gallant 
marie.gallant@balancingpool.ca 
403-539-5350

Derek Olmstead 
derek.olmstead@albertamsa.ca 
403-705-3193

Utilities Consumer Advocate 
UCAhelps@gov.ab.ca 
310-4-UCA (310-4822)




