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NOTE: This special notice is intended to explain legislation and provide specific information. Every effort has been 
made to ensure the contents are accurate. However, if a discrepancy should occur in interpretation between this 
special notice and governing legislation, the legislation takes precedence.  

 
The Government of Alberta continues to recognize the exceptional circumstances and 
challenges that temporary accommodation providers (operators) in Alberta are facing at this 
time. As announced by the Minister of Jobs, Economy and Innovation, a revenue-tested tourism 
levy abatement (abatement) is being implemented for the period October 1, 2021 to March 31, 
2022 (abatement period). 
 

Eligibility for the Abatement 
 
To be eligible for the abatement, an operator must: 
 

 have experienced at least a 40 per cent decline in net revenue during a collection period 
that falls within the abatement period, as compared to the same collection period in 2019 
following the operator’s normal collection period (which could be monthly or quarterly, 
depending on the number of sleeping rooms available for rent); 
 

 have filed the tourism levy return for the same collection period in 2019; and 
 

 effective January 5, 2022, file the tourism levy return through the Tax and Revenue 
Administration Client Self-Service (TRACS) secure online portal (however, if a paper 
return was filed before that date, the operator will still be eligible for the abatement). 

 

For the purposes of the abatement, an ‘operator’ is considered to be a person registered with 
TRA as an operator, and includes a person who offers traditional commercial lodging in an 
establishment such as a hotel, motel, inn, camp or lodge. The term ‘net revenue’ is the gross 
revenue from stays, less exemptions and other deductions and any adjustments, as reported 
on the tourism levy return (line 035 for 2019 returns and line 045 for 2021 and subsequent 
returns).  
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Operators who did not exist or file tourism levy returns in 2019, and accommodation hosts 
providing short-term accommodation in residential units are not eligible for the abatement. 
However, an operator who acquired an establishment after a relevant collection period in 2019 
through purchase or amalgamation may be considered eligible for the abatement, and should 
use the net revenue reported by the previous operator in the respective collection period in 
2019 to determine the percentage by which net revenue declined during the collection period 
that falls within the abatement period. An operator who merely changed the name of their 
establishment after a relevant collection period in 2019 may also be considered eligible for the 
abatement, provided they meet all other eligibility requirements. 
 

Claiming the Abatement 
 
To claim the abatement, an operator must report the tourism levy collected and file tourism levy 
returns for all collection periods that fall within the abatement period. However, an operator 
who is eligible for the abatement in respect of a particular collection period that falls within the 
abatement period, is not required to remit the tourism levy that was collected in respect of that 
particular collection period, but may retain the amounts collected for the operator’s own use. 
A late-filing penalty may be assessed in respect of any return that is not filed on time. However, 
interest otherwise payable under the Tourism Levy Act for the failure to remit tourism levy will 
not be assessed in respect of the abatement amounts. 
 

Examples 
 
If the net revenue for a particular collection period that falls within the abatement period is at 
least 40 per cent less than the net revenue for the same collection period during the baseline 
period, then the operator is eligible for the abatement and, therefore, may retain the tourism 
levy collected in respect of that particular collection period. 
 

 To determine if an operator is eligible for the abatement in respect of a monthly collection 
period ended January 31, 2022, net revenue for that collection period should be 
compared to net revenue reported for the monthly collection period ended January 31, 
2019. 

 

 To determine if an operator is eligible for the abatement in respect of a quarterly 
collection period ended December 31, 2021, net revenue for that collection period 
should be compared to net revenue reported for the calendar quarterly collection period 
ended December 31, 2019. 

 

Maintaining Records 
 
An operator must maintain records showing all the information necessary to enable TRA to 
determine the amount of tourism levy required to be collected and remitted by the operator. 
This requirement includes information used to calculate eligibility for the abatement, such as 
records supporting the calculation of net revenue reported during the abatement period and 
baseline period. Documentation supporting an operator claiming the abatement by retaining 
tourism levy collected during part or all of the abatement period does not need to be submitted 
to TRA with the respective return(s), but must be made available to TRA upon request. 
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Refund of Eligible Amounts Already Remitted to TRA 
 
An operator who is eligible for the abatement in respect of a particular collection period during 
the abatement period, and who has already remitted to TRA the tourism levy in respect of that 
particular collection period, is entitled to a refund. For example, an operator who remitted 
tourism levy in respect of the monthly collection period ended October 31, 2021, which was 
due on or before November 28, 2021, is entitled to a refund of the tourism levy remitted for that 
collection period. An operator does not need to make any particular application or request for 
such amounts to be refunded. Rather, TRA will determine the operator’s eligibility for the 
abatement for the relevant collection periods and will automatically refund all eligible amounts 
that have already been remitted. 
 

Additional Information  
 
For additional information on Alberta’s Tourism Levy Program, including information on 
determining collection periods, return filing requirements and maintaining records, refer to 
Information Circular TL-2, Information for Operators and Online Brokers available on the 
Tourism Levy page of our website. 
 

Contact Information and Useful Links 
 

Email TRA: TRA.Revenue@gov.ab.ca 

Visit our website: tra.alberta.ca  

Subscribe to receive email 
updates: 

tra.alberta.ca/subscribe.html 

TRA Client Self-service (TRACS): tra.alberta.ca/tracs  
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