
REQUEST PROCESS
Residential Tenancy Dispute Resolution Service (RTDRS) 

Toll free 310-0000 then 780-644-3000  
W: www.rtdrs.alberta.ca  E: rtdrs@gov.ab.ca  F: 780-644-2266 
A: Unit 112, 10025-102A Avenue NW,  Edmonton, Alberta   T5J 2Y8 
A: Main Floor, Rocky Mountain Plaza,180 - 615 Macleod Trail SE 

 Calgary, Alberta   T2G 4T8 

This process outlines how to raise your concerns about the RTDRS service, procedure, 
practice or policy. 

Only the Court of Queen’s Bench can review a Tenancy Dispute Officer’s decision to 
determine if there has been an error in law or jurisdiction.  

If you are not satisfied with a RTDRS decision you may file an appeal with the Court of 
Queen’s Bench within 30 days from the date of the Order. 

The Residential Tenancy Dispute Resolution Service (RTDRS) provides Albertans with a timely, convenient, 
and fair process to resolve residential tenancy disputes. The RTDRS is committed to continually improving and 
feedback from users of our service is an important source of information to help us improve. 

Concerns that the RTDRS can accept: 

1. Request to have your case re-heard because you were prevented from attending or had no knowledge
of a hearing.

2. You believe there was a clerical error made on your order or you need clarification on your order.

3. Conduct of a Tenancy Dispute Officer (TDO).

4. Conduct of other RTDRS staff, including the Administrator.

5. The RTDRS policies and procedures.

6. Quality of service.

The RTDRS cannot accept: 

 Complaints about a decision made by a TDO.

How to raise your concerns: 

If you have concerns regarding items 1-6 above, you may discuss your concern with an RTDRS Team Lead or 
Service Delivery Manager. This may immediately resolve the concern. If you have a concern while your hearing 
is still ongoing, and a final order has not been issued, you may raise your concern directly with the Tenancy 
Dispute Officer during the hearing while the other party is present. This gives the other party an opportunity to 
respond and the Tenancy Dispute Officer can decide how to proceed. 

You may also voice your concerns by completing the RTDRS Request Form. You may send the completed form 
to the RTDRS by fax, mail or deliver the form to an RTDRS office. You can also e-mail the form to 
RTDRS@gov.ab.ca. 
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If you cannot access the form, please send a letter, email or fax that includes as much of the following 
information as possible: 

 
 Your name, mailing address and telephone number. 

 The file number of the application that your request is related to. 

 If your request relates to a specific hearing, the date of the hearing. 

 If you have previously made a similar request, give details. 

 The name of staff member involved, if applicable. 

 The RTDRS office where you encountered the issue; who was involved; what action(s) you have 
concerns about; grounds of your concern (why the action is wrong) and how you have been affected.  

 Your suggestion for resolving your concern. 

If you are unable to make a written request, please call the RTDRS and the RTDRS staff will gather the 
necessary information from you. You will need to provide the same information that is required for a written 
request. 
Please be as specific as possible. Statements such as “I was treated unfairly” or “the calculations do not make 
sense” are not specific enough. Remember that this process cannot be used to make a complaint about a 
decision made by a Tenancy Dispute Officer.  

 
 
What happens next? 

 
 You will receive a response to your request within 30 days of the RTDRS receiving all the necessary 

information. If the response will take longer than 30 days we will contact you.  

 No fee will be charged for making a request. 

To examine and properly respond to your concerns, it will be necessary to disclose the request to the RTDRS 
staff member involved. Any use of personal information will be limited to what is necessary to properly examine 
and respond to the request. 
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